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25) A STUDY OF MSEDCL’S POLICY TO IMPROVE CONSUMER
SERVICES THROUGH MOBILE APP, AN INITIATIVE IN DIGITAL
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(BE, MBA, DDM, BJ)
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Dr. Prachi Rode
Associate Professor,
Santaji Mahavidyalaya, Nagpur

Abstract

This study is carried out to study the usefulness of the MSEDCL's Mobile App for consumers
to provide better services. The possibilities of benefits of Digital India Mission are explored
through the study. The Electricity Act created an environment of competition through policies
like Open Access, franchisee etc. This forced the Distribution Company to provide better
services. MSEDCL already providing some technology based services like, ATP machines,
online payment of bills, 24X7 Call center, Consumer Facility Center etc. But for further
improvement in the services and to be a part of Digital India Mission, a new facility of
Mobile App to provide all the services at fingertips is introduced.

Keywords: Consumer Satisfaction, Mobile App, Digital India, Customer Services.

1. INTRODUCTION
1.1 Introduction to the topic
Maharashtra State Electricity Distribution Company Limited (MSEDCL) is the largest power
distribution company in India, providing the electricity to the state of Maharashtra (serving
2.30 crore consumers), except some part of Mumbai.
Since then, MSEDCL is taking many initiatives to improve the consumer services. The
consumer comes in the picture from the moment he wants an electric connection. Then the
interaction between MSEDCL and consumer takes place many times for getting new
connection, getting correct bill for the usage of electricity, Power failures, Meter problems,
Recovery etc.
a) Importance & Significance
The Electricity Act 2003 created an environment of competition which forced the utilities to
improve the quality of consumers' service and satisfaction. Accordingly MSEDCL already
operates a Technology-based consumer interface involving following means;

® Multiple Payment Gateways for online payments,

® (Centralised Customer Care Center with escalation facility,

® Consumer Facilitation Centers.

® Online application systems for new connections.
With this type of facilities the consumers can record their grievances and also can track their
complaints.
Presently, the many operations are performed manually with some automation in the system
for grievance redressal. Already complaint escalation process is existing for the complaint
disposal system but it needs some improvements. Similarly, no proper system exists at most
places for resolving consumer’s grievances related to billing and commercial problems,
metering of supply, new connections, etc. The consumer has to run from pillar to post for the

168 |Page
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Role of Communication in Teaching and Learning

Dr. Priya D. Wanjari

Abstract

Communication is defined as imparting or interchanging of thoughts, In the world we live, this word
'commlmlt_‘.almn' has taken media, education, films, organizations, jobs, almost every facet of life by storm. T'!u: Whole
concept of communication has undergone a change. This paper is trying to analyze the importance of communication in the
teaching leaming process.It is often scen that leachers teach 4 class but the leaming does not take place. Unless
communication in its true sense happens, there is no interchange of ideas. This paper trics to understand communication as a
process. It also evaluates how clarity is required to attain an academic goal. Besides clarity relation building between the
student and teacheris equally important. Questions like; 'ls there an ideal level of communication?' have also been raised in
the parameters of teaching and leaming process.

Keywords: Communication, Clarity, Teachers, Students, Meta-analysis, Educators, Process.

Usually the process of teaching, learning and communication are considered to be integral to
each other. Often communication is regarded as “common sense”, and teachers feel that since they are
experts in their subjects, communication 'happens' by itself. But this is not always true. In the present
world there are rapid changes and increased complexities which present new challenges to the education
system. Educators have a growing awareness in improving the productivity of the students in the new
highly demanding atmosphere. Multitudes of issues: from different levels of learners to
multiculturalism, from slow paced learners to advanced learners, etc., all these need to address the issue
of communication, before the actual teaching and learning takes place in any given time.When
communication is effective, both the learner and the teacher benefit. Communication makes the learnin g
process easier. It helps students achieve goals, increases opportunities for expanded learning,
strengthens the connection between student and teacher, and creates an overall positive experience.

Understanding Communication

The role of communication in the teaching and learning process should be clearly understood. To
make the whole process effective and fruitful lot of research is being done. Communication can be
regarded as cultivated verbal and non-verbal skill which needs to be refined as per the situation or
content. The content, expertise of the teacher only makes a positive difference in a learner’s ability to
grasp something when the right kind of communication takes place. Often it is seen that students
complain that the lecturers were boring or it “just went above their heads!” In higher education this
happens in large classrooms where the teacher gives more importance to their own expertise of the
content or the topic being taught than the actual communication taking place. Teachers use jargons,
elaborate formulas, presentations in detail but donot wait to find out if the students have actually been
able to understand. Grasping powers of individuals vary at different levels of learning. Many teachers do
not take cognizance of this well established fact.

Interacting with students purposefully in a classroom presents a specific space to the teacher.
Interactive teaching maximizes the chances of making a positive difference in terms of learning. A whole
range of communication strategies can be used for helping the students to learn. Ina language class a teacher
might use stories/poems or films to teach a theory/poet or author. While in a science class charts,
experiments or demonstrations may be more cf‘feclwe.l Therefore communication can take place in many
different ways. Any strategy must contend with the variable factors affecting the teaching, interaction with
its various levels and the environmentaround. Itis only when the teacher becomes aware of the increasingly
cognizant possibilities of using concepts or methods for providing direction and facilitate understanding of
the concept or issue, only then effective communication takes place. “A key insight from complex systems
is that simple solutions are not likely to be ef'fcclwc:l incases such_us the education system, and that providing
abalance or coexistence of what seem to be opposites may provide the greatest opportunities for successful
courses of action.” (Rodriguez, 293-305) Some key issues are:

Dr. Madhukarrao Wasnik P.W.S. Arts and C ce College, Kamp Road, Nagpur - 440 026
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ONLINE LEARNING: A BOOM IN ACADEMIA

Prot. Mamsha Patil
1 ibrarian

Santay College,
Nagpur

ABSTRACT

Learn at home, learn in anywhere and learn from anyone these all things are
possible due to Internet. Many charity based organization has taken some initiatives
to learn the giant community. Khan Academy provides illustrated lecture video series
on various subjects. National Repository is an Indian government's initiatives. It
captured open educational resources for academic purpose up to XII class in audio
visual, text and picture form. E-Learningforkids .org is vary crucial online learning
solution. This is online audio visual courseware for kids from 2 yrs to 14 yrs old kids.
These all are the free of cost online learning platform.

Keywords: Repository, Academia, Multimedia, Universal Teacher, Open,
Educational, Resources

INTRODUCTION

Yet learning and teaching process crossed the border of four walls of
classroom. The universal teachers and universal student concept have stood up
before. Availability of computer and Availability of Internet gives a chance to
common student to access the knowledge from anywhere, anytime; across the world
some genius and well hearted person and organizations have created web services on
free of cost on your door step. The purposes of this paper to aware you about those
amazing websites which are relevant to academia.

Khan Academy: www.khanacademy.org

Khan Academy is a nonprofit with a mission of providing a free of charge,
world-class education for anyone, anywhere. Khan Academy is an educational app
that supplements the Khan Academy website and The Khan Academy YouTube
channel, which were founded by Salman Khan, who holds degrees in math,
engineering, computer science, business and history. Kids and adults pick tutorials of
interest from the large library of nearly 3,000 videos. The library mirrors the content
that can be found on the website, and all educational tutorials pursue the same low-
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1

Introduction

Most early discussions of diaspora were firmly rooted
in a conceptual ‘homeland’; they were concerned
with a paradigmatic case, or a small number of core
cases. The paradigmatic case was, of course, the
Jewish diaspora; some dictionary definitions of diaspora,
until recently, did not simply illustrate but defined
the word with reference to that case.

—Brubaker

As we intend to present an elaborate account of elements
of diaspora in the literature of Jhumpa Lahiri, Amitav
Ghosh and Salman Rushdie in this volume we should first
have a thorough understanding of diaspora.

It is pertinent to note that a diaspora is a scattered
population with a common origin in a smaller geographic
area. Diaspora can also refer to the movement of the
population from its original homeland. Diaspora has come
to refer particularly to historical mass dispersions of an
involuntary nature, such as the expulsion of Jews from
Europe, the African Trans-Atlantic slave trade, the
meskhetian turks in 1945, the southern Chinese during
the coolie slave trade, or the century-long exile of the
Messenians under Spartan rule. Another well known group
are the Gaelic speaking Irish and Scottish clans who were
forced to leave their homes after The Jacobite battles of the
late 17th, and early 18th Centuries.



'P R"e ; : I 'S%Nf".fg?-ﬂsss

VOL. IX, ISSUE : 2, JULY-DEC. 2016
VOL. X, ISSUE : 1 & 2, JAN. - DEC. 2017

JOURNAL OF INTERDISCIPLINARY POLICY

RESEARCH AND ACTION, NAGPUR (IPRA)

7222\, SUSTAINABLE ™ &'
g‘; \:\\’/; DEVELOPMENT %‘-‘ALS
NS =272l \ND DEVELOPMENT OF THE WEAKER SECTIONS IN INDIA

Issue Editors

VIKAS JAMBHULKAR
ASHOK BORKAR
JITENDRA WASNIK
SANJAY PALWEKAR
SHYAM KORETI



GE
i 'LIMATE CHAN
ENVIRONMENT / SUSTAINABLE CONSUMPTION AND PRODUCT JON/CI

: 172
o ind Upasant
53.  Climate Change and Impact on Tourism: a synthesis of selected studies i A.rwﬂ-d Rp das Bhalerao 175
54. The Buddhist attitude towards socicty and environment in Buddhist Literature Mr. Sandi;.) am ' 178
55, watao wana Yafifs adsh e ot faaaFa T3 5
56. FEMA w@e anfor wmvaa fam zi, mgfl vA.2972 :
e . e 1 . 185
57.  lmpact of Climate C hange on Worker's Work Performance in Restaurants Dr. Tulika Khare
DEVELOPMENT / INEQUALITY / DISCRIMINATION
58.  Oscillating development: Tribals on two banks (A theoretical Dr. Pradcep Meshram 187
approach to development of Gond tribe of central India)
59. Adivasi/Tribal Development: Emerging alternative models and realitics Mukesh S. Shende 190
60. Governance and Service Delivery : Challenges before India in Supriya David 194
achieving SDG'S
61. Inequality among Dalits in India: A community approach Mr. Milind Ghate 197
62. Socio-economic Status of Workers in India and Sustainable Development Rajendra S.Motghare 199
63. Impediment of Employability within Gond Tribe and Issue of ‘ Ms. Seema Panchabhai 201
Economic Development
64. 'Decent Work is a Myth': A Study of Indian Informal Labour Market Vicky Nandgaye 203
65. Social exclusion of Tribals in India Dr. S. D.Palwekaer 206
66. Trajectory of Caste Politics in India; State Parties and their role Dr. Manisha Madhava 210
in Political Inclusion Ms. Vaishali Wankhede
67. Caste Discrimination and Sustainable Development Goals: An S. Vijay Kumar 215
unfinished agenda
68. Role of Self Help Group and Microfinance in Economic Empowerment Dr. Vandana Dhawad 218
of Rural Women
69. Initiating Green Campuses in India: A step towards better tomorrow. Rashmi Condra 220
70. Socio-economic transformation of Gond Tribes through Mass Media Premlal Masram 224
in Gadchiroli Tehsil
71. Accessiblity to the Banks and the impact of Demonetization Act on the Disabled Avanika Gupta 228
Abhijeet Bose
72. India's Security concemns in the Indian Ocean Dr. Vinod F. Khobragade 231
Antra Saxena
73. Role of Government Policies in improving the Quality of Life Ms. V?mashrce Karkare 234
of Aged Citizens in India Ms. Sindhu Ghate
\/@ 7.0 3. =41 deara smafra wrardie qmaﬂ“mm fooa . Fee 238
75. mmwmmmmﬁmmmm A ST @R 240
7 2
76. smyfis wmmfae i @ arferaEd 7. faoa squesht asa 243
— 4 i 247
77. rﬁ:ﬁgﬁmgﬂﬁa?ﬁaﬂmw&]mamuﬁmu 1. 39 &. AA™ o
78.  An Analytic of Sustainable Consumption and Production Dr. Vijaykumar Tupe ;
79. AStudy of Psycho-Social aspects of Caste, Stratification and Inequality Dr. V. K. Dubule 254

in Indian Society



ISSN : 0975-0568

J.TA. 3. =T qedTal ST
HHRATA e AR —Ueh geieg

AW M R A A . AT TH S St
weTifefawfeh mfedt & ga=n Zawen i 8 swa. g 7
e &9 fohen defiel wTeR sEE € S THTS e I
i i sriret saifin a1 Fracad s st sffwar
FIom AT, T A @ ZIrh g St o A Fae s 29
SR @ yAone frem - famt ge sma@ gen v
AHETUR €. ST S St 1 Tdae = Sat @ =
wa:Hf ot st sred. wig wren AfuwRh smen & s
gftfeerdta e wa s aftfesda wmae sqaeen a@e. saadta
HO AT IH Fare ferda @ @i gt g s,
FraTRe 9ot e wT iR g1 aETTET B 9.
T IS WO Tfed @ o daW A ), aeEsiE
WY 2 IS EA fogd 3.

T Sfaan T AR a0 I el R,

A si:ar 3fen G g o o anfor i shgrem s
o fawm wuaen wfed. @y et T
srftrprorh dreon greft Saed wsATe we quieer srfiege
Freht 3R anfr ff wow anfo, fawara @i fedl Jed afa
TR T s (TG Y Fur=A AT gaia Igamos
HUT ST YT TS 31T T SRS SR A1 HeaTe
TE FOGETS 3 THA Iaevad e F.
FUIG 3G el A HHATUHTS i@ aqgE e gammes
B gd. @ syl - Syala o FEA g A, e
sftemrn fawm @ sow . aygrr=n wFwes fea
THNHS WO 2a). A e fversvreradten #z
T ¥R S TR, R geE AER ien 2 ae
fmtn ¥ srama anfor &t saaht fasmarem g sifama mee
Q.

Jog! W TA A0 A FHE!. Jog1 Th TS
TEeaq 3 fl, v e fraedee v e g
Sirseiet 3. svm aftfeurdta wa stftrsrrsan @eur feda
A st anfer st ftferda wee sfuerosh sirew @
foramerers . o1 e s siera & A s
TE B ST, I st wn A o o ) gew 2w
Einch

238

Sraq g TR,
A ATHR
faam anfi sifisasdi= @as
e for @ dvarEn AR,
et fusR
. e anfer grfas st

it a4 rfusr witdig amfsn afaurgi 2vam o
TR, W WiETe TEEITeE IgE e A AR
), T T SEAE NEE T SaE e, 2fauE
TS e ga fasmesia ger e saaeen
HA. T FTEATE HeRfrea genn JAftEe e Fat
e wfaurfis ItamEta @ e e WA
FEA 3 AYATA WA A R, Aned deare Awia
T e P FwaT e IR SIS T AT
A A SEE w00, S - (S A 8HE S 39y
FEA 0, A FHTOE 961, TAF gadien wm, e a9
anfor s a1 37 Foend wHrce sraadaar a1 R

"rdta afaum gem st et (v ox) wyed
A wHan, @, weena i, offs s, gedt g
At e 3 sifivsrds @, widgd g deas,
we 3§ wue fmi w1, frama ot o @ v e
YT 3@ e H, W fw e s1E sl s
W} e i, gean st fywrarh sgaw w@ AR, @
1 we I AN, Wl @l e st g dem
YA H@ e A wHa sfuswrren 79 w4 e 4@
Ffga I

uferred sifusn gt fadasrd 3@ o1 59 sm A,
TN & S 3R A, e gem sfuwmn e
Frada & shuwnr =nfas qEfddem o sinta sasEsann
T At gfrafas wwaren fuda e J9@

m,f‘o(wAJ{O

Vol. IX, Issue : 2, July-dec. 2016 Vol. X, Issue : 1 & 2, Jan. - Dec. 2017



Session 2017-18



Offline
Publications



LIBRARY
MANAGEMENT
IN MODERN ERA

3
P

- -

EDITORS

DR. MANGALA HIRWADE
DR. DEVENDRA BHONGADE




.IBRARY MANAGEMENT
IN MODERN ERA

EDITORS

Dr. Mangala Hirwade
Dr. Devendra Bhongade

2017

f

JTS Publications

Vijay Park, Delhi -110053



i

JTS Publications

V-508, Gali No. 17, Vijay Park Delhi-110053
Mob.08527460252, 09990236819
Email: jtspublications@gmail.com

Branch Office: A-9, Navjeevan Enclave
Ghaziabad, Uttar Pradesh, Pin-201102

© Jeevan Vikas Mahavidyalaya, Devgram, Nagpur-441301

All rights reserved No part of this publication may be reproduced, stored in a retrieval
system or transmitted, in any form or by any means, electronic, mechanical,

photocopying, recording or otherwise, without the prior permission of the copyright
owner.

B3 FSFAINRTIIIAFSIED

First Edition 2017

ISBN 978-93-87580-01-5

"'”Gl‘l EI

PRINTED ININDIA

Designed By
Harsimran Singh Pahwa (Harry)
Graphics Insight, Mahal, Nagpur-440032

Printed By
SHIVNERI OFFSET
. RamCoolers Square, New Shukarwari Road, Mahal, Nagpur-440032




Naac Based Best Practices in The College
Library

Dr. Nitin S. Satpute

Dr. Pranali Pete

Best Practices at Mahila Mahavidyalaya Library:

A Study
Dr. Smita S. Giri

Online Book Exhibition of Library
Manisha Dhanraj Patil

225-230)

231-235

236-241



1 idrary Management In Modern 1 ra 236

ONLINE BOOK EXHIBITION OF LIBRARY
Manisha D. Patil

A\bstract

Exhibition 1s the part and parcel of library activities. Traditionally libraries
always arrange the exhibition in their premises and the users had to go to visit to
the exhibition. But now online exhibition has emerged as a new concept of
library field. Through that we can exhibit our collection across the world. And
we can cross the border of time and place & premises. .Manuscripts,
photographs, pamphlets, news clippings, journal, magazine, rare books and
more and have digitized them to create collections of digital assets that can be
displayed online through an online exhibition .online exhibition software
become the milestone for the field of library as well as museum.

INTRODUCTION

Library is the soul of organization. Information acquires, conservation and
dissemination are the prime work of library. Library has much and more varied
collection of books. Library has to do the marketing of their product to
cultivate the reading habit in users. Book exhibition is the best way to promote
the product (Book) among the users. Users personally can feel, read, see and
compare the product by quality and cost through the exhibition. But nowadays
many libraries have taken their special collections such as rare books,
manuscripts, photographs, pamphlets, news clippings, journal, magazine and
more and have digitized them to create collections of digital assets that can be
displayed online through an online exhibition. Online exhibits such as these
offer unprecedented access to organizational treasures that might never be seen
otherwise except by those with local physical access to the library.

EXHIBITION

It is “a creative arrangement of visual elements designed to convey a specific
message®.” (Schaeffer, 1991: 3). “Exhibition is the act or fact of exhibiting
collections, objects, or information to the public for the purpose of education,
enlightenment and enjoyment'.” (Dean, 1996: 161). There are two types to
exhibit the product, Traditional and Online. All libraries organize book
exhibition in traditional way, but the online exhibition is new and emerging
way which cross the barrier of border, space and time.

ONLINE BOOK EXHIBITION

Nowadays libraries are digitizing their collections in order to preserve original
document and make them accessible to masses over networks. Online
exhibition is best solution to all the problems faced by the physical exhibition in
terms of free information access, public awareness and visit to the library. It is
amazing way of disseminating information in digital form including exhibiting
product, book, educating visitors on any topic. The information will be
delivered through the internet and accessed by the users through internet.
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WAY AND WAVES OF TECHNOLOGY IN LIBRARY: A FUTURISTIC SCENARIO
Prof. Manisha D. Pail, Sanay Mahavidyalaya, Nagpin:
Abstract

Libram: ix not simphy g storehouse of the book  Library has changed itself with the changing cra The library adopts the
fechnology & internet for serving the information to their patron Hence it survives firmly in this di pital era Some advance
apps and software we will see in the nearest future i hibrary. Library mobile app, book delivery dione, ane click digital app,

D Printing, {ugmented Reahty app, Online Book Exhibition software, Library bookmeark appsetethrough this apps lihrary
will be able to deliver the advance Services and remote access. Any :

patron can access the OPAC, services and so on Book
reqicst Book exhibinion is the regular
Book search in stack 15 verv difficult a
the particular book in rack

Kevwords: Bookmark. A ugmented, Virtual,Drone, Bree
!ntroducliou: The hibrary is a part of a complex

hbrary can develop thew library apps through this app
delwery drone can supply the book at patron's home after getting the
feature of library Library can organized online hook exhibition through the software
nd time consuming process hut through the lihrary bookmark app you can casily scan

d, Erhf'b:'n'nn{Ex,m"m.‘i:m,Fumrrﬁmr, Digital, Printing,

and dynamic educational, recreational, and informational
ook lending .It is creative space not for individual but for
ging technology. Before few decades I
- But now the form of information is

: : started.Online reading resources are tremendously
‘ncreased. CDs, DVDs and hard disc have become the big storage device. We all are cager to know how will be

ies.] am trying to explain of futuristic scenario of library,

Library and Technolosv-] ; LD . . .
: ry m ogy:Library is sifting gear according to time. Library has to po forward with technol
in _lhis digital era. T‘hrough_ that it will cross the border of time place ] he

Fntures of the Lil?rary: Some innovative ideas,app and equipment we will see in library in near future,

1. Library Mobile Apps: Right now mobile apps are current trend. Mobile is so handy device for
people Masses are spending more and more time within app. So why not attach with users in a way they enjoy?
Through the mobile app can enhance the library services outside their physical borders and assist the interaction
with patrons. Tife app offers for Library catalogue, OPAC, transaction details, book reserve facility,download c-
bqol_{,llbra.ry guides, library virtual tour etc.Some library mobile Apps areOdilo App,Overdrive App,Zinio
Digital Magazines App, Freegal App, Mango Mobile, Library Edition, Gale Database App ete.

e.g. Mobile App of Alexandria Library:

Download the free Alexandria Library Mobile App .It is use for online catalog, account access, scan barcode,
event listing and so on. The app is compatible with Android, iPhone and iPod Touch devices and can be
downloaded from the Apple App Store or Google Play for free.

Many Libraries are using library mobile apps in the world .Some apps are mentioned below.

Academic Library Apps

Institution Name of app Date loaded | Brief content range summary
to App Store
San Diego State | SDSU Library July 16 2012 Search for books check library hours
University Library floor plans of library call number
summary view new book titles email a
Iibrarian
Karohnskalnstitutet KIB Mobile Apr09 2011 Opening hours today Facebook content
University Library display Chat included (unavailable

1533 Fn Feb 22) Internet phone Email
window RSS News feed Bus timetable
and when next bus leaves Information
generally — opening hours, courses,
library contact, feedback form, rules,
service summary, maps of arca
Catalogue search and Loan renewal
List of mobile databases and direct
links to them Group swdy room
availability calendar (note to book you
have to use the hibrary web page. this is
just display

mgﬂﬁ
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PREFACE

It gives us great pleasure to bring out this book as per the new
syllabus for the Secretarial Practice, F.Y.B.Com. Sem. Il. This book
covers the chapters as per the new syllabus prescribed by RTM,
Nagpur University.

This book has been written in a friendly manner and in a simple

and lucid language.

All the provisions of Companies Act, 2013 are fully covered in
the book at appropriate places.

We hope that this book will prove to be useful for conceptual

clarity and for preparation of examihation. v

We are thankful to the publisher Mr. D. K. Furia and Mr. dJignesh
Furia as well as the entire staff of Nirali Prakashan for taking utmost
efforts in the preparation of this text.

The suggestions if any will be appreciated.

Bett of Luck !

Authors
oo ofo ofp



CONTENTS

1. Incorporation of Companies
'2. Company Meetings

3. Report Writing

4, Key Managerial Personnel

X Solved Question Papers

P o b

1.1 - 1.60
21 - 232
3.1 - 330
4.1 - 4.22
P1 - P4

Unit I

INCORPORATION OF
COMPANIES

1.1 Procedure for Incorporation of Companies,
Conversion of Companies ~ Private Limited to
Public Limited and Public Limited to Private Limited

1.2 Procedure for Alteration of Memorandum of |
Association and Articles of Association

1.3 Company Secretary : Meaning, Qualification and
Function /Role

1.4 Directors : Procedure for Appointment of Directors
and Director's Identification Number (DIN) -
Allotment and Surrender

(.1 Procedure For Incorporation of
Companies, Conversion of Companies -
Private Limited to Public Limited and
Public Limited to Private Limited

(A) Meaning of Company :

® A company is said to be an artificial person created by
law, having a separate entity with a perpetual succession
and a common seal.

® The word 'company' is derived from the Latin word
'‘Com, i.e. with or together and...'panis’ i.e. bread, which
means group of persons or traders discussing matters and
taking food together. Hence, we can say that the word

(1.1
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Abstract
Cubrecl of Water Management should be included in ncademic session at every level

Oualitntive and Practical approach toward the subject is today's demand of our country

1o save out country from future water disaster Educator can play important role. From
voungest citizen of country to the grownup graduate, educator can make them
understand the importance of water conservation, water management, waler scurcily
importance of recycling of water, rain water harvesting and water pollution Fducator
can sow the seeds of importance of above thing, in the mind of future citizens of the
country, so that no one will ignore the importance of this aspect.

Key words : Water management, Educator, Conservation.

Introduction
Subject of Water Management should be included in academic session at every

level. Qualitative and Practical approach toward the subject is today’s demand of our

country. We can save our country from future water disaster and Educator can play

important role in this noble cause. Government is doing this through their various

programs like Jalukta Shivar, Jalsaksharta AaplePani, Water Conservations, Rain
water- harvesting, Construction-of water-retaining -structures, bandhanas and Dams
etc. Water budgeting from village level to district and state level with the help of
volunteers and experienced and retired technocrats is planned. Necessary training is
also plannced. Now it is for educators to come forward and share responsibility to
create awareness among the young generation, Earth is often referred to as ‘the
water planet’. Earth is unique amongst planets of our solar system because of its
abundant water - in oceans, in the atmosphere, in glaciers and as fresh water on land.

Without Water, life can not exist.
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. i#y: Consistency in the Behaviour of
g Individuals in Sports
ol ' 1 Prof. Dr. Rajendra P. Raut
b G -4 B Head of the Department of Physical Education in
= : [ Bar Sheshrao Wankhede College of Arts & Commerce,
BT : Khaperkheda. Dist. Nagpur.
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Pessomality is a key fact in everyone's daily routine. It is
St e people exhibits both of types of consistency namely over
e e across situations.  You may be surprised to learn, therefore,
S Sere s considerable disagreement among psychologists on this
e U ome side of the debate are researchers who argue that human
Semes actually show very little tendency to behave, think, or feel in
Semsssiemcy ways over time or I different contexts. These scientists
comsend that individual's reactions are largely determined by current
simstoms and change markedly in response to varying external
comamons.  Such researchers also suggest that we perceive much
ereater comsistency in other's behaviors than actually exists, primarily
Secause this makes the tasks of understanding them and predicting
thear future actions seems simplers. After all, once we have labeled
other persons as possessing particular traits, we can base predictions
of their future actions on these assumptions.

While this debate has not been entirely resolved, there is
growing consensus that both traits and situations are important. In
other words, behavior in a given situation is often a function of both
nternal, dispositional factors and external, situational ones. Whatare
these internal, dispositional factors? These factors include emotions,
cognitions, expectancies, fantasies, and physiological activation.
Because individuals differ with respect to these factors, they may
react differently to the same situation. In other words, such internal

401
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PREFACE

It gives us great pleasure to bring out this book as per the new
syllabus for the Business Management, B. Com. - I, Sem. II. This
book covers the chapters as per the new syllabus prescribed by RTM,
Nagpur University.

This book has been written in a friendly manner and in a simple

and lucid language.
All the points in the syllabus are fully covered in the book in most

simple and lucid language. We hope that this book will prove to be
useful for the students for conceptual clarity and for preparation for

their examination.

We are thankful to the publisher Mr. D. K. Furia and Mr. Jignesh

Furia as well as the entire staff of Nirali Prakashan for taking utmost
efforts in the preparation of this text.

The suggestions if any will be appreciated.

Best of Luck !

Authors




SYLLABUS

As per New Syllabus Prescribed by RTM,
Nagpur University
Business Management
B. Com. I - Sem. lI

Meaning, Definition, Concept and Types of Management,
Principles of Business Management, Scope and
Significance of Business Management,

Process of Business Management, Functions of Business
Management, Management as a Science or Art

Planning : Meaning, Nature, Characteristics, Importance,
Types and Components of Planning.

Decision Making Meaning, Characteristics and
Importance of Decision Making, Traditional and Modern
Techniques of Decision making. ]

Meaning, Elements,

Delegation of Authority
Advantages and Obstacles of Delegation of Authority,
Centralisation and Decentralisation of Authority and its
Merits, Demerits.

Co-ordination : Meaning, Concept and Principles of Co-
ordination, Internal and External Co-ordination.

Controlling : Meaning, Concept and Elements of Control.

Management of Change. Management of Crisis, Total
Quality Management, Stress Management, International

Management

\I!/ \!é b, S
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" QUESTION PAPER PATTERN

Maximum Marks : 80 Time : 3 Hrs.
- N.B. - 1. All questions are compulsory.
2. All questions carry equal marks.
Q1 Unitl  (A) Theory 08 Marks
3 (B) Theory 08 Marks
“OR
(C) Theory 16 Marks
Q3 Unitll  (A) Theory 08 Marks
(B) Theory 08 Marks
OR
(C) Theory 16 Marks
Q3 Unitlll  (A) Theory 08 Marks
(B) Theory 08 Marks
OR
(C) Theory 16 Marks
Q.4 UnitIV  (A) Theory 08 Marks
(B) Theory 08 Marks
OR
(C) Theory 16 Marks
Q.5 Unitl  (A) Theory 04 Marks
Unitll  (B) Theory 04 Marks
Unitlll (C) Theory 04 Marks
UnitIV (D) Theory 04 Marks
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Aad Service Tax ‘GST’ The Journey Just Began

Dr. Aparna Abhay Ambekar

Department of Commerce And Management
Santaji Mahavidyalaya

Wardha Road ,Nagpur.

WS FOR Goods and Service Tax is proposed to be a comprehensive
. "y on manufacture sale and consumption of goods as well as services
tevel It will replace all indirect taxes levied on goods and services
sovernment and state Governments. GST is the only tax that directly
e sections our economy. India has been trying to implement the goods
s tax for last few years but due to political and state government’s
. wsues for the federal government has been unable to make it a law.
mes have implemented this tax system.
st paper focused on explaining the concepts of GST and its evolution In
L em it discussed the Journey, components , new regime and the changes
' = in etc. The report gives a central idea to the fresher regarding the

2 WORDS:- Goods and Service Tax, GST Journey, Component
" SST.IGST:and the changes ,the GST brought in

JDUCTION :-
" &= 1s popularly known is the newest taxation system in India. It is a huge
for indirect taxation in India the likes of which the country has not seen
mdependence GST will simplify indirect taxation reduce complexities and
‘= the cascading effect. Expert believes that it will have a huge impact on
smesses both big and small and change the way the economy functions.

=7 s an indirect tax which has replaced many indirect taxes in India. In simple
wards goods and service tax is a indirect tax levied on the supply of goods and
seraces. This law is replaced many indirect tax laws that previously exist in India.
5T is an indirect tax (or consumption tax) levied in India on the supply of goods
e services. GST is levied at every step in the production process but is meant to
e refunded to all parties in the various stages of production other than the final
semsumers. Goods and services are divided into five tax slabs for collection of tax
s 5%, 12%, 18% and 28%. However, petroleum products , alcoholic drink,
slectricity are not taxed under GST and instead are taxed separately by the
mdividual state government, as per the previous tax regime. In addition a cess of
22% or other rate on top of 28% GST supplies on few items like aerated drinks
Juxury cars and tobacco product Pre-GST , the statutory tax rate for most goods
was about 26.5% post GST most goods are expected to be in the 18% tax range.
The Goods and services act was passed in parliament ion 29™ march 2017. The act
came into effect on 1% July 2017.Goods and service tax law in India is a
comprehensive, multistage, destination based tax that is levied on every value
addition. GST is one indirect tax for the entire country. Under he regime the tax is
levied at every point of sale in the case of intra -state sales, Central CST and state
GST are charged, inter-state sales are chargeable to integrated GST. We will first
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Movies: The Art of Performing
Literature

Priya D. Wanjari

Introduction

The American writer Dennis Lehane has rightly said that
o compare movies and books is like comparing apples and
giraffes. These two are completely different genres. The curious
approach to compare the two, leads us to many perspectives
and fruitful relationships. Movies and literature blend in such
i nice way that they go on nourishing each other. And the
resultis a treat for receivers. We come across many adaptations
‘0l books into movies. The nature of adaptation is such that it
enlolds and elaborates the same story of previous generation
10 the next in modern style. Many a times, the splendor of the
message lies in the singer, and not the song itself. The song or
the story is told again and again, till it remains alive among
humans for centuries. This age old art of adaptation of
terature is recreation. The story which is rejuvenated by
Hifferent media and has seen various generations bears the
wledge and experience which is useful for all. While creating
rent forms of communication, slowly we come to the
nning of this relationship: the reciprocal effect of literature
did cinema.
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Abstract

Yoga is way of life or science of right living and integrated system of
education for body, mind and soul. This art of living was perfected and practical in
Indian thousand of year ago but, since yoga deals universal truths it works on all
aspects of the persons physical, mental, emotional and spiritual the aim to search out
the effect of practicing yoga on speed, strength, flexibility, agility and endurance.
Yoga practice helps to improve the physical efficiency and performance of sports
person and thus it help to keep the body fit.

Introduction

The word yoga comes from the Sanskrit root yoga mean ‘to join’. It
designates “The joining of the lower human nature to the higher in is such a manner as
allow the higher to direct the lower’, or union with the self. ‘It also signifies
communion with the higher to direct the lower’, or union with the self. ‘It also
signifies communion with the supreme universal spirit to obtain relief from pain and
suffering. One
who controls his mind, intellect and ego, being absorbed in the spirit within him, finds
fulfillment and internal bliss which is beyond the pole senses and reasoning’.

Yoga is a way of life. It is a science which teaches us how to lead peaceful,
happy concentrated, energetic, enthusiastic life , enriched with abundant qualities,
both of body and mind, such as physical fitness, perfect health free from any disease,
sense of dedication , devotion, determination, intrepidity, fearlessness, faith, self-
confidence, courage and boldness. It is a highly practical science and no amount of
verboso theoretical lecturing will be effective, unless one practices, experinceces and
feels personally the transformation it brings about at various levels. i.e. physical,
mental, emotional, intellectual and spiritual.

The Various Systems of Yoga

By and large, there are four types of persons is the world : the intellectual,
active, emotional and contemplative. Those who are intellectual follow the way of
Jana Yoga, the way of Wisdom and discernment. Those who are Karma Yoga.
Those who are active follow the way karma Yoga, the way of action and Service
rendered without selfish moties. Those who are emotional follow the way of Bhakti
Yoga the path of devotion and love. Those who attach the greatest importance to
contemplation follow the path of Raja Yoga, i.e. the way designed to control and
master the mind by mental concentration.

58



B

ISBN : 978-81-938781-1-8

National Conference on

Impact of GST

on Indian Economy

(IGIE-2019)
9th February, 2019

Department of Commerce & Economics
Sant Gadge Maharaj Mahavidyalaya,
Hingna, Dist. Nagpur




: il
w
:

|
i

feu: uftg gion-a TRUBARA ATEA A &A1 AHBEL 3@, AR
Uh121eh, AURDH d BRIDRI AURHD A AgAd A cTd 3 AEL

ISBN - 978-81-938781-1-1-8

W
;
: m

2
§

|
|
|
|
|
|
!
|
|
|
|
_
|
|
_
|
|
|
_
|
_
|
h
|
|
|

5 5 T O

LLECCRCCEC

)




_]
R 1‘!‘[‘1‘!‘!1'11'1’1'1'11'1'1'17'111'1'I"I"I"I'I_I'I'I'I"'l

|
|
|
}

Sr. : Page
No Name of Author Paper Title No.
1 P.L. Neulkar Impact of GST on Indian Economy 1
2 Santosh R Joshi Challenges in implementation of GST 6
3 Dr.Natasha Sharma IMPACTS OF GST ON SMES 12
4 Dr. R. B. Selukar CHALLENGES OF GST IN INDIA 15
5 Dr. Vishal Belsare IMPLEMENTATION OF GST IN INDIA 18
& | Mrs Meenal M . Rajdev GST AND CONSUMER 21

' Prof. Dr. Rajvilas Karmore
7 | Prof. Vaishali Gunwant Impact of GST on Small Enterprises 25
| Tadas
8 | Prof. Sachin D. Gedekar IMPACT OF GST ON SERVICE SECTOR 30
GOODS & SERVICE TAX AND ITS
o |Proft. SANDIPTAJANE | pvp A oS ON INDIAN ECONOMY .
10 e Obotpads impact of gst on indian econom 38
Archana S. Deshmukh 3 g ¥
. Impact of Goods and Service Tax on Service
11 | Dr. Shilpa Bhagwat Sector it Tndia 42
\ Objectives and issues — New GST Changes
B lunil Bande Taxes Rate (A brief Study) s
A . | A Study of Prospective Impact on living Ethics
& | P osiana Vyjaypao Dalvi of People in India after Implementation of GST =
THE IMPACT OF A GOODS AND
14 | Dr. Anil Charde SERVICES TAX (GST) ON SPORT GOODS 55
INDUSTRIES IN INDIA
15 Dr. Sad d4S. Dhakite To jStudy the‘unp.ulementat‘lon of Fhe GST in 53
Indian organizations and industries
16 Mr. GOVINDARAIJA A. A Study on “GST Impact on Small and Medium &3
BHATTA Enterprises in India
e A Study of Goods and Service Tax and its
SRR Impact on the Indian Economy 5
18 Prof. ABBiit V. Deshimpkh GST (Goods and Se_r\r’lce Tax) in India, Impact, 5
Advantages And Disadvantages
A STUDY ON AWARENESS TOWARDS
19 | Dr. HITESH KALYANI GST IN BHANDARA REGION 76
20 | Dr.M.T.Lambat Advantages & Disadvantages of GST 82
GST IMPACT ON BEAUTY AND
21 | Dr. Kanchan M. Thakre PERSONAL CARE: special reference to Lux 86

Soap




Challenges in implementation of GST

Santosh R Joshi

Abstract

The post GST era is witnessing multiple errors, mismatches and enormous
hardship to taxpayers in returns filed as it is universally known that GST is a very
complex taxation system. On July 1%, 2017, India as a nation had taken a giant leap
towards anew order in its taxation history. GST was touted as India’s second tryst
with destiny. However more than one year down the line and after multiple policy
updates, it seems that not everything has unfolded as planned. This was however a
possibility and the Government was prepared to incur short-term losses in exchange for
large future gains.GST in India not only boasts of one of the highest tax rates but also
consists of largest number of tax slabs, Add to this the growing compliance burdes,
technical as well as compliance issues.

Petroleum products, power are still outside the GST ambit. GST is still in in its
teething period and has entered second fiscal year on April 1. This paper highlights the
challenges in Implementation of Goods and Services Tax (GST) in India, the paper
examines and draws out a conclusion.

Key words: Goods & Service Tax, Indian Economy, Input tax credit, Bogus Invoices, I
T Infrastructure, the Back Bone of GST.

1. Imtroduction: The implementation of GST was a landmark event in the history
of Indian Taxation, more than 140 countries in the world have adopted this tax
due to its inherent advantages. Great Indian Economist and Thinker Chanakya in
his treatise Artha Shastra wrotes ages ago that the Government should collect
taxes as honey bees collect honey from the flowers and thereby helping them
pollinate, the hallmark of good taxation system is simplicity of understanding,
ease of compliance and severe punishment to rogue elements. The outstanding
statesman as he was, Chanakya (Kautilya) visualized that its almost impossible
for any system to stop fraud completely as it is impossible to not to taste honey
as its dropped on once tongue. Frauds are prevented only when there is little to
gain from committing it and everything to loose when caught. Only a good,
simple and implementable tax structure can prevent frauds from happening. This
paper attempts to study the challenges faced in implementation of GST in a
country as diverse as India where a political party being part of its origin and
being part of statute, termed it as draconian Gabbar Singh Tax.

2. Purpose of selection this topic: India in its history of taxation stands at cross
roads and there is no option other than to reform and identification of challenges
faced for its implementation will go a long way in finding the right solution —
hence this humble attempt. A good example is duty on import of Gold in India
long back, and this duty gave rise to biggest criminal underworld mafia our
country has ever seen which thrived on smuggling of Gold in our country.
Under Narsimha Rao Government when same was removed it resulted in
elimination of Gold smuggling in India which was ruining Indian Economy. Not
a single shot was fired to eliminate the mafia, a single line in the budget passed
by parliament buried the smugglers. Simple, tax payer friendly taxation gives a
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One Nation One Tax: The Concept And Realization With
Focus On GST In India

Dr. Usha Rajendra Pillewar.

Assistant Professor.

Department of Business Management.

Santaji Mahavidyalay, Rashtrasant Tukadoji Mahara:
Nagpur University.

Nagpur, Maharashtra, India

Abstract:
India had various indirect taxes levied by the central and 29 state governmesss
before July 2017. India is unique in terms of its size, federal structure and socwe
economic factors. To avoid tax on tax which was prevalent in the country, there w s
an urgent need of one nation one tax system in India. India adopted a dual tax based
GST system with different rate structure. Indian GST is unique considering its scale
of implementation when compared to other counties that have introduced GST.

The difference with other countries in design is therefore to be expected. Thouss
India could not succeed in achieving one nation one tax system but it has
successfully implemented one nation one tax rate system with Goods and Service
Tax. The main objective to replace multiple taxes with a single tax on supply cha=
of goods and services was achieved by the GST.

Key Words: GST, Service Tax, One nation One Tax, Indirect Tax
[A] Introduction:

A tax 1s a mandatory financial charge or levy imposed upon an individual or a
legal entity by a governmental organization in order to fund various public
expenditures. Taxes consist of two types direct or indirect taxes.

The prime difference between them is the ability of the taxpayer to shift the
burden of tax to others. The burden of tax can be shifted for indirect taxes.
Indirect tax is ultimately paid for by the end-consumer of goods and services.

Before 2017 the list of indirect taxes in India includes many taxes levied by the
Central and State Governments as Excise Duty; Sales Tax; Custom Duty;
Entertainment Tax; Service Tax. |

Goods and Service Tax (GST):

GST is an Indirect Tax which has replaced many Indirect Taxes in India as
mentioned above. The Goods and Service Tax Act came into effect on 1st July
2017. Goods & Services Tax Law in India is a comprehensive, multi-stage,
destination-based tax that is levied on every value addition. GST is one
indirect tax for the entire country.

Components of GST: !
*» CGST: Collected by the Central Government on an intra-state sale |

Comprises of Excise Duty, Service Tax, Custom Duties, Central
Service Tax

e SGST: Collected by the State Government on an intra-state sale '[
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Misconceptions about GST in common people- A study

Dr. VamtaNaskeiwas
(Asst. Professan
SantajiMahavidvalav. Nasous

Abstract-

The goods and services tax (GST), implemented on Julyl ,2017, is regasdas
as a major taxation reform till date implemented in India since independence &=
1947. Actually GST was planned to be implemented in April 2010 but postpomes
due to political environment.Good and Service Tax is an indirect tax levied in Infs
on the supply of goods and services. GST is levied at every steps in the productos
process, but in meant to be refunded to all parties in the various stages o
production other than the final consumer.GST it's a rename is indirect =
Common and illiterate people knowing only two tax direct and indirect tax.Some of
them not to deeply going how they paid indirect tax because deduction going =
indirectly. People paying this tax ,but not directly . So the common people have =
clear idea about this tax.Now GST coming . So a lot of people are still confuss
about works and there are a lot of misconception that around the GST. The subject
of this article highlighted what is the myths and misconception about GST =
common people.

Keywords—Goods and service tax, indirect tax, myths and misconception about
GST,reality about GST, advantages and disadvantages of GST.

Introduction of GST-

The constitution Amendment Bill for goods and services Tax has been approved by
The President of India post its passage in the Parliament (RajyaSabha on 3 August
2016 and LokSabha on 8 August 2016) and ratification by 50 percent of state
legislature. The government of India is committed to replace all the indirect taxes
levied on goods and services by the Centre and States are implement GST by April
2017.With GST, it is anticipated that the tax base will be comprehensive, as
virtually all goods and services will be taxable, with minimum exemptions.Gst will
be game changing reform for the Indian Economy by creating acommon Indian
market and reducing the cascading effect of tax on the cost of goods and
services.GST will have a far-reaching impact on almost all the aspects of the
business operations in the country, for instance, pricing and product all services,
supply chain optimization, IT, accounting, and tax compliance systems.Resources
use for this articles secondary data.

Scenario Before GST In India i

Tax policies play a vital role in any country’s progress and have a direct
impact on any country’s economy in terms of efficiency and equity. A good
taxation policy is that which take care of the entire income distribution and also
generates tax revenue in such manner for Central and State Government, which can
leads to overall benefit in the nation’s infrastructure, public amenities, people’s
security, defense, and a country’s exports.GST is the biggest indirect tax reform of
India. GST will subsume central excise law, service tax law, state vats, entry tax,
luxury taxes, octroi etc. recently there were so many taxes which were levied on
good such as Excise, entry tax, octroi, similarly, service tax, entertainment tax,
luxury tax were levied on services. Now, there will be only tax its GST. So the
GST’s called One tax one nation.
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Study of Current Scenario of Private Sector Interviewing Methods in India

Dr. Prachi Rode
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Abstract

The first employment is decided by the educational qualification including the merit of the specific areas. The
second employment is decided by the functional experience. Mark the word "experience’which is measured in terms
of the years & not in terms of the qualitative aspects. But the career flows to whom,; who work on competencies.
There is a significant different between jobs and career. Career is a first choice of life and job is a means for survival,
to make meet two ends of life. The objective of this paper to understand the nature of interviewing process and
criteria adopted in corporate sector.

Keywords : corporate sector, employment, educational qualification, functional experience, competencies,
jobs and career, interviewing process

Introduction

The job interview is nothing but a strategic conversation with a purpose. Interviewer’s goal is to identify not
only right but the best employee. And for this, interviewer needs to check candidates skill set, background, and
ability to do the job in time, quality consciousness, his attitude etc. in order to fit him into the organization and its
culture successfully. The interview is also an opportunity to gather information about the interviewee’s previous job,
the organization; future career prospects also to equate his position. Personality, confidence, enthusiasm, a positive
outlook, and excellent interpersonal and communication skills count heavily in the selection processes.

The corporate machinery has become far more sophisticated and advanced. There is a palpable system orientation
to everything that happens in the realm of the business. Integrations are far-fetched & thus the processes are wide &
labyrinthine. Corporate health is then much more vulnerable to individual performances. In the days of professionalism
individual skills have become important but in the days of humanization, the human values too have emerged as
significantly important. Appraisals/interviews routinely take place to achieve varied corporate objectives of selection
at the entry and at exit point of the organization too, as also for lateral & vertical shifts in the organization.

It would be very interesting to realize that after all an interview as an operation is very much un-institutionalized.
One can interpret the task in any which way. No questions asked. The role transparency is totally marred. As much
as it offers the interviewer varied options of approaches, generations or games, there is nothing to deny such or other
options to the interviewee. In recessionary market conditions, one has a bigger option to select a candidate. During
the growth times, the interviewee has a greater choice of who to join. Either way, understanding the approach of the
candidate is an important ice breaker for the interviewer.

Although it is wrong to make assumptions, it is not wrong to hold a certain view. Moderation can happen later.
One can always check its validity at an appropriate stage & change or alter a view.

A job interview is a process in which a potential employee is evaluated by an employer for prospective
employment for their company, organization, or firm. During this process, the employer hopes to determine whether
or not the applicant is suitable for the job or no with respect to his experience, knowledge, competencies and not on
the list his priorities & aspirations.

The word suitability has in fact so many dimensions , stated, hidden, that sometimes we wonder whether the
word ‘suitable’ is really suitable. One can easily recall a principle of sensitivity analysis that says a best choice
becomes a worst choice if it is also the costliest choice. Corollary to that the worst choice may become a better
choice provided it is economic.

Types of Interviews

Screening Interview: this type of interview used to ensure that candidate meets minimum qualification requirements.
Companies used Computer programs, Sometimes human professionals are the gatekeepers.

. Telephone Interview : it is used to screen candidates in order to narrow the pool of applicants who will

be invited for in-person interviews. It is an elementary type of interview to ascertain whether it is worth

1 Website : www.researchjourney.net Email : researchjourney2014@gmail.com
Peer Reviewed Journals



Impact Factor — 6.625  Special Issue - 207 (A) Nov. 2019 ISSN — 2348-7143

INTERNATIONAL RESEARCH FELLOWS ASSOCIATION’S

| RESEARCHJOURNEY |

UGC Approved Journal
International Multidisciplinary E-research Journal

Role of Commerce, Management & Technology
in Modern World

Organized by
Shegaon Education Society’s

Seth G. B. Murarka Arts and Commerce College,
Shegaon, Dist. Buldhana (M.S.)

tWlinternationallConference
of
Maha?shtra State Commerce Association

>

Universities Commerce & Management Teachers Association,Gujarat

B EDITOR m
Dr. Anilkumar L. Rathod Professor Arvind N. Chaudhari
Dr. Rajkumar Sharma

m CHIEF EDITOR =
Dr. Dhanraj T. Dhangar

This Journal is indexed in :

- Scientific Journal Impact Factor (SJIF)

- Cosmoc Impact Factor (CIF)

- Global Impact Factor (GIF)

- Universal Impact Factor (UIF)

- International Impact Factor Services (IIFS)
1, “ - Indian Citation Index (ICI)

- Dictionary of Research Journal Index (DRJI)

AL RIS LI Ay DALY b REAEA 18 01 AR

For Details Visit To : www.researchjourney.net %WATIDHAN i%UBLICATION S



‘RESEARCH JOURNEY’ International Multidisciplinary E- Research Journal ISSN :

Impact Factor : (SJIF)-6.625 2348-7143
Special Issue 207 (A) : Role of Commerce, Management & Technology in Nov.
Modern World 2019

1 INTERNATIONAL CONFERENCE
of
Maharashtra State Commerce Association
Universities Commerce & Management Teachers Association, Gujarat

Organzied by
Shegaon Education Society’s

Seth G.B. Murarka Arts and Commerce College, Shegaon, Dist. Buldhana (M.S.)

On
Role of Commerce, Management & Technology in Modern World
29"~ 30 Nov. 2019

EDITORIAL BOARD
( only for this issue )

EDITOR

Dr. Anilkumar L. Rathod
Principal, Seth G.B. Murarka Arts and Commerce College, Shegaon, Dist. Buldhana (M.S.)

Professor Arvind N. Chaudhari

Principal, Arts, Commerce and Science College, Bodvad

Dr. Rajkumar Sharma
Conference Coordinator, Seth G.B. Murarka Arts and Commerce College, Shegaon, Dist. Buldhana (M.S.)

CHIEF EDITOR

Dr. Dhanraj T. Dhangar
MGV’S Arts, Sci & Comm College, Yeola, Dist. Nashik.

EDITORIAL POLICIES-Views expressed in the papers/ articles and other matter published in this issue are those of the respective authors. The editor and associate
editors does not accept any responsibility and do not necessarily agree with the views expressed in the articles. All copyrights are respected. Every effort is made to
acknowledge source material relied upon or referred to, but the Editorial Board and Publishers does not accept any responsibility for any inadvertent omissions.

2 Website : www.researchjourney.net Email : researchjourney2014@gmail.com
Peer Reviewed Journals



‘RESEARCH JOURNEY’ International Multidisciplinary E- Research Journal ISSN :

Impact Factor : (SJIF)-6.625 2348-7143
Special Issue 207 (A) : Role of Commerce, Management & Technology in Nov.
Modern World 2019
120 | India’s Economic Slowdown : An Overview 497

Dr. Ambadas B. Pande

121 Role of Micro Small and Medium Scale Industries in Entrepreneurship 501
Development
Dr. S. S. Muley
Asst Prof. Ameya C Lohar

122 | CSR before and after Companies Act 2013 : A Case Study of Hindustan 505
Unilever Limited
Dr.Shrikant Pajankar

123 | A Study of CSR - Criticism and Concern 509
Dr. DnyaneshwarPadole

124 | 0 O i3 : WO 511
D <100
0. wr. OO T T

125 | Ci0wen OO T Ren 11 - OO0 00 515
0. 3 0. 0

126 | A Study on Awareness of Health Insurance in Pune City - 517
A Community-Based Study
Shilpa Shrikant Chauhan
Prof. Dr. P. R. Chaudhari

127 | Impact of E-Commerce on Consumer Buying Behaviourin Tier 2 Cities 524
of Chhattisgarh
Biswas Priyanka
Mishra Priyank (Dr.)

128 | Online Shopping is Boon for Trade Culture in India 532
Dr. K. N. Shweale

12 Website : www.researchjourney.net Email : researchjourney2014@gmail.com
Peer Reviewed Journals



‘RESEARCH JOURNEY’ International Multidisciplinary E- Research Journal ISSN :

Impact Factor : (SJIF)-6.625 2348-7143
Special Issue 207 (A) : Role of Commerce, Management & Technology in Nov.
Modern World 2019

CSR before and after Companies Act 2013 : A Case Study of Hindustan Unilever Limited

Dr. Shrikant Pajankar
Associate Professor & Head, Department of Commerce,
Santaji Mahavidyalaya, Nagpur (MS)

Abstract

Companies Act, 2013 is a legislation which officially embarked on one of the world’s largest experiments of
introducing the concept of CSR as a mandatory provision. With the introduction of new Act, there is a statutory
obligation for the corporates to take initiatives towards Social, Environmental and Economic Responsibilities. The
present study seeks to identify the extent, companies Act, 2013, with amended laws changed the manner and scale of
CSR activities that were being conducted by the companies before and after:

Keywords: Companies Act, 2013, CSR, mandatory provision, statutory obligation, CSR activities.

Introduction

CSR has become the soul of every business in today’s competitive world and it lends a competitive edge and
ensures sustainable growth. The increasing pressures from various agents have made companies implement CSR
activities and, consequently disclose their behavior and achievements.Government action has become necessary to
make public disclosure mandatory.

With a view to provide a framework for companies (private and public) to implement need-based CSR activities,
The Ministry of Corporate Affairs, Government Of India issued CSR-voluntary guidelines 2009, and the NVG on
Social, Environmental and Economic Responsibilities of business (NVG SEE 2011) in July 2011 to encourage Indian
corporate sector to practice the principles and make voluntary disclosures.

Based on NVG SEE 2011, in August 2012, the Securities and Exchange Board of India assuming the significance
on disclosure of non- financial measures and to drive transparency in the marketplace, made Business Responsibility
Reporting (BRR) mandatory for the top 100 entities by market capitalization on the Bombay Stock Exchange (BSE)
and National Stock Exchange (NSE). The Companies Act, 2013 has detailed provisions relating to CSR making it
mandatory for companies above a certain size. With this, India has become the first country to mandate CSR through
a statutory provision.

Companies Act, 2013

Companies Act, 2013 is a legislation which officially embarked on one of the world’s largest experiments of
introducing the concept of CSR as a mandatory provision. With the introduction of new Act, there is a statutory
obligation for the corporates to take initiatives towards Social, Environmental and Economic Responsibilities.

Applicability : Every company having net worth of Rs. 500 Crore or more; or turnover of Rs. 1000 Crore or
more; or net profit of Rs. 5 Croreduring any financial year shall be required to constitute a CSR Committee of the
Board consisting of three (3) or more directors, out of which at least one (1) director shall be an independent director.

Corporate social responsibility committee : Every company constitute a Committee of the Board of directors,
the CSR Committee, consisting of at least three directors out of which one shall be an independent director.

The functions of CSR Committee

*  To formulate and recommend to the Board, a CSR Policy which would indicate the activities to be undertaken

as specified in Schedule VII of the Act.

*  To recommend the amount of the expenditure to be incurred on the activities undertaken in pursuance of

the CSR policy

*  To Institute a transparent monitor mechanism for implementation of the CSR projects or programs or

activities undertaken by the company

*  To monitor the CSR policy of the company time to time

Corporate Social Responsibility Policy: The CSR Policy shall include a list of CSR projects or programs
which a company plans to undertake specifying the modalities for execution of such projects or programs and
implementation schedules for the same. The CSR Policy must also contain the monitoring process of such projects or
programs.
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Importance of CSR for Business Growth

Dr. Sudhir Godghate
Assistant Professor, Department of Commerce
SantajiMahavidyalaya, Nagpur (MS)

Abstract

The concept of CSR is not a new concept in India and it environment.CSR requires various voluntary efforts in
which companies engage themselves in order to give something back to the society. It requires an organization to act
beyond it beyond its legal obligations and to integrate social, environmental and ethical concerns into its business
process.CSR should be considered more as a corporate moral responsibility, and limit the reach of CSR by focusing
more on direct impacts of the organization as viewed through a systemsperspective to identify stakeholders. The
paper deals with the basic aspect of importance of CSR for Business Growth.

Keywords: CSR, organization, business process, corporate moral responsibility, Business Growth

Introduction

CSR is based on the concept that besides making a profit, a business has social obligations. Business organizations
are expected to consider the interest of the society while carrying out their operations.CSR advocates moving away
from a 'shareholder alone' focus to a 'multi-stakeholder focus'.Thus, business decisions should be based on financial
factors e.g, profit, as well as impact of those decisions on the society e.g. environment,local environment,workers
etc.

CSR requires various voluntary efforts in which companies engage themselves in order to give something back
to the society. It requires an organization to act beyond it beyond its legal obligations and to integrate social,
environmental and ethical concerns into its business process. CSR measuring with respect to various stakeholders
may be as follows:

Investors (Shareholders)

*  Redressal of grievance of investors

*  Regularly sending an 'Investor Guide' to all the shareholders

*  Disclosure in Annual Reports beyond mandatory requirement

Employees and worker

*  Payment of fair wages

*  Provision of safe and hygienic working condition

*  Regular and free health check-ups

*  Abolition of forced labour and child labour

. Elimination of discrimination

Customers

. Sale of good quality of products

*  Timely delivery of goods

*  Fair pricing

. Customer services

*  Educating customer regarding need,benefit and suitability of products and services

. Suppliers/Lender

*  Making payments on time

*  No discrimination between suppliers

*  Government

*  Timely and fair payment of taxes

*  Compliance of law in letter and spirit

Local Government

. Setting up hospital and schools

*  Program for women empowerment
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Role of Student during the Pandemic

Ankit Vasudev Pusadkar

Abstract :

The COVID-19 pandemic is occurring worldwide, including in India. This issue is
the responsibility of all parties. In this study, ethics is the responsibility of the academic
community. This paper describes the role of students towards themselves, and the
surrounding community is facing humanitarian disasters. Literature studies are used to lay
down problems and find solutions. Study critical of student responsibility in pandemic.

Keywords: COVID-19, Ethics, pandemic, students, Responsibility.

Introduction :

The impact of COVID-19 for education is to change the education system from
offline or face to face to fully online. Social changes on campus and social distance in the
shift in the hostel the way they behave and act. Responsibility for yourself and the
community on campus is getting tighter. Social distance, physical distance, staying healthy,
staying at home, and working from home, use masks in the campus area and outside.

Higher Education follows government regulations for large-scale social restrictions,
including online learning, even in dormitories. The government makes policies and provides
a sense of security to the community and makes decisions to maintain public health and
safety and public trust. On the other hand, this offers an opportunity for online-based
pedagogy in the future. The world community must make peace with Covid-19. The world
community must make peace with COVID-19. The community responded to COVID-19 as
both a challenge and an opportunity. In this case, it also applies to higher education.

This situation challenges education systems around the world and forces educators to
turn to overnight online learning. Many institutions and academics have previously been
reluctant to change traditional pedagogical approaches but have no choice but to use online
learning.

The online learning method is undoubtedly a challenge for many universities.
However, students from economically disadvantaged family backgrounds have limited
access to the internet.

Role of Student in Covid-19 Pandemic :
1. Towards society :

Student should have to aware others about the critical impact of covid 19 on the
health of humans by providing various information about this disease. This little
contribution makes society to tackle the corona virus effectively.

o Towards family and friends :

Students should take care about the family member and friends by maintaining the
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Role of Entreprenuer During Pandemic

Dr. Aparna Abhay Ambekar
Santaji Mahavidyalaya
‘Wardha Road, Nagpur

Abstract:

This paper highlights the effect of state fragility and economic development o=
entrepreneur’s efforts. Little is known about the drivers of entrepreneurial decisions durme
war. The study focuses on the innovation and others factors which are adopted by e
entrepreneurs during the tough time. The decision to persist is influenced by persoms
characteristics and the experience gained by an individual .The results provide interesting
insights into why and how entrepreneurs choose to persist. The investigation is done on the
mnovativeness of the outcomes.

Keywords: Innovation, Startups, Economy

As the pandemic is spreading all over the world, entrepreneurs are facing
unprecedented challenges. Entrepreneurs are hoping to shift consumption patterns and
behavior. Technologies that could help someone thrive tomorrow might already being
development today. Smart people, smart individuals and firms are going to be looking for
new opportunities.

Pandemic has brought a range of obstacles to the entrepreneurial spirit and is pushing
all the boundaries of business owners. It is up to the individual to fight the temptation ané
keep a positive mind. . This brighter mental state leads to clarity and focus on what needs to
be done and what you can do about it. Creativity is mostly found in the mindset especially
when applied to produce new product service providing new services.

The psyche of the nation was high towards nationalism, resulting in potential buyers
to purchase local made items or articles, which ultimately lifted the MSME sector, which is
the backbone of our economy.

Apparently a ray of hope was very rare during the initial phase of pandemic, however
the same circumstances compelled individuals to act accordingly for survival as well as
entity.

To boost small entrepreneurs, the central government has announced many
measures, enabling small and medium enterprises to work more confidently with guaranteed
opportunity. Many families were seen working together towards the same goal, ensuring =

a0 dabkEdis HEE FUERNSOEROLN R

more work culture and earning profitability during restricted market potential. This enabled ifa
many personnel to rise themselves to entrepreneur mode, taking calculated risk, remain a0
constant in anxiety of market uncertainty; this caused shaping of many vulnerable into a o
reckoning strong market force. ]
It can be seen around us as many new ventures have come up and people look more
convinced, beating initial hick-ups. Markets have tended to favor exploitation chasing surer 0
- s |
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Understanding Trauma

Studies Through Toni

Morrison’s ‘Jazz’

Dr Neehal R. Sheikh

Abstract

Trauma Studies through psychological related subject
dealing with coping patterns found in people who have faced
traumatic conditions individually or collectively. Different
kinds of methods are used to study and address the effects of
traumatic incidents. The traumatic events range from domestic
violence to riots and terrorist attacks to natural disasters. The
scope and intensity of traumatic effects has to be taken into
account in order to develop a fair understanding and reach an
appropriate conclusion. The damaging effects of the traumatic
events have a great impact on the mental and physical health
of the suppressed. Trauma Studies views the situations and
circumstances from psychological and socio-economic point
of view. According to the theory, trauma not only creates an
unexplained fright but causes the damage of destroying one’s
identity. Toni Morrisons’s ‘Jaaz’ presents the condition of two
are two migrant women suffering from the migration stress
factors. They employ different coping strategies to neutralize
the pain caused by the trauma.

Key words: Trauma, Violence, Riots, Terrorist Attacks, Natural
Disasters, Migrant, stress, Coping Strategies.
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Use of YouTube for Concept Clarification

Dr. Neehal R. Sheikh
Assistant Professor, Dept. of English,
Santaji Mahavidyalaya, Nagpur

Abstract:

Technology plays an important role in people's day-to-day life and can be used
effectively for various aspects in education. The YouTube website is regarded as one online
material that can be integrated into traditional learning materials. It is also considered a
source of online material that can play a vital role in the learning field. YouTube could be a
2ood material to incorporate various lessons and can also help with understanding the lesson.
It found that the use of YouTube can play a vital role in helping pupils understand the concept
of various lessons, improve their performance, and advance their understanding of concept.

Introduction:

We already know that e-Learning videos can be a very powerful learning tool, as they
add a dynamic element to your eLearning courses, improve knowledge transfer, demonstrate
complex procedures, and help explain difficult topics. They can also be particularly
entertaining and re-watched as many times as your learners wish. This is why the video-
sharing website YouTube can provide unlimited opportunities to enhance your eLearning
course by not only using the countless videos you can find there, but also creating your own
10 help your audience achieve their learning goals and objectives. The only thing you should
pay attention to is ensuring that the videos you are using are aligned with your expected
learning outcomes and are appropriate for your eLearning audience.

In this modern competitive world, people don’t have much time to read out number
of book to find out the clarification regarding their doubts on a specific topic thus people
likely to go with YouTube in order to get clarification in limited time. YouTube brings out the
revolution in the field of learning. Any doubt can be solved in a seconds by the help of
YouTube. The YouTube gives various options for clearing the doubt of pupil by proving
various contains in the various languages.

By using YouTube, pupil from one country can have access to education from
another country. Therefore, learning on YouTube has gained tremendous importance. pupil
don’t have to go outside or spend a fortune to learn the required chapters. So learners can save
both their time and money. If a pupil is not able to understand a concept they have an option to
watch itagain. Important reasons why YouTube should be part of our learning:

It provides various teaching videos and helps the pupil to learn. It doesn’t matter
whether they are sitting in another part of the world.

° The pupils will have easy access to the source of learning anytime that they want and
thattooitis free.
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Social Media Platform as a Strategic Means of Marketing

Dr. Prachi Rode
Associate Professor
Department of Commerce
Santaji Mahavidyalaya, Nagpur (MS)

Abstract:

Social Media platforms as the Internet has created new channels & Economics opportunities for companies to
reach customers advertise product & transact business. In this well established business models companies fully
control their own web-based reputation via the content appearing on their websites. Social media platforms for
marketing find the relevant Blog & sentiment detection, measuring influence & Authority, detecting emerging topics.
The three key capabilities of social media platforms is capture. Conversations quickly, map content. Effectually,
capitalize or Engagements, retailers can use social media analytics to highlight & nature the communication efforts
behalf of the brand, while providing relevant timely information and calls to action that can be measured efficiently.
The paper reviews the usefulness of social media platform ain developing marketing strategy for various companies.

Keywords:- Social media platforms, Advertising, Marketing, engagement, companies

Introduction

Social commerce is a virtual platform that provides services for many retailers and new online retailers to help
increase their social sharing and customer referrals from Social Media to their eCommerce stores. Many platforms
provide the 24*7 service to all types of businesses in the world. The social commerce platforms help in to discover
what interesting things & deals people are doing on the social networking sites and their buying and selling experience.
This has resulted into to do marketing of the product and services in digital forms.

The social commerce platforms bring seamless social experience to eCommerce stores with deep integration
with social networking sites and make social networking the experience valuable & fun for consumers and equally
beneficial for retailers thus it enhance the capacity of businesse and increase the market share and large number of
customer with the less cost, time and energy..

Though the advent of internet is relatively new in India, it has taken the nation by storm. The Indian people and
Indian markets have been quick to tap the dormant power of this e giant. Social Media platforms like face book and
twitter are used widely by young and old to stay in touch with family and friends. Social media as a means of
marketing however is a relatively unexplored for the medium and small scale enterprises. Social Media is one channel
where the marketer can get best results from efforts because people prefer to shop with family and friends rather
than doing it alone easy availability of internet and reduced costs are other added advantages.

But the huge organizations have surely identified this advantage of social media and are utilizing it fruitfully to
their advantage. Indian organizations use much more of social media in their marketing than their global counterparts
and other developing nations.

Over the past decade, the Internet has created new channels and enormous opportunities for companies to
reach customers, advertise products & transact business. In this well-established business model, companies fully
control their own web-based reputation via the content appearing in their websites. The advent of web.2.0, with its
emphasis on information sharing & user collaboration, is fundamentally altering this landscape.

From a technology perspective, social media analytics touches a number of disciplines including social network
analysis, machine learning, data mining, information retrieved & natural languages processing.

Social media analytics can address several interesting questions by providing algorithms and approaches for
automated analysis of blogs and related social media.

The Three Key Capabilities of Social Media

Retails marketers are empowered to perform continuous market research that uncovers consumer's insight &
implicit market opportunities. Customer's touches including customer service brand marketing public relations &
media relations following are key insights from social media analytics.

1. Capture Conversation Quickly:

Social media analytics empower retailers with an easily warning system to identify influence (good or bad) on
the brand. Its corporate reputation and organization, social media analytics can help retailer's quantity interaction

359 Website : www.researchjourney.net Email : researchjourney2014@gmail.com
Peer Reviewed Journal
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A STUDY OF IMPACT OF GST ON REAL ESTATE TRANSACTIONS UNDER NEW
SCHEME (01-04-2019)

Dr. Prachi Avinash Rode
Associate Professor,
Department of Commerce Santaji Mahavidyalaya, Nagpur

ABSTRACT

Twxation of Real Estate Transactions has always been a problematic issue. The major reason is that the real
wwme secior is still unorganized. The complications started after introduction of State tax on works contract.
"% problem aggravated after introduction of Service tax on works contract. The tax regime before the
wwroduction of GST stated that buyers had to pay State Tax (VAT), Service tax, Registration charges & Stamp
sury mostly on the purchase of properties that are currently under construction. VAT, Registration charges &
Seamp duty all came under taxes that were state levied and eventually, prices of real estate differed from state to
wiwe Jt wasn't only the buyer that these taxes impacted in the process. Developers also had to compensate for
usies like sales tax (CST), customs duty, OCTROI, ete. Input Tax Credit was however not available in these
circumsiances. The State tax and Service tax were merged on introduction of GST w.e.f. 01-07-2017. However,
many issues were still unresolved. Hence, the Goods and Services Tax structure on real estate transactions
relating to residential and commercial apartments has been thoroughly altered w.e.f. 01-04-2019.
EEYWORDS:GST, Real Estate Transactions, Input Tax Credil.

INTRODUCTION

The world has moved towards common Goods and Services Tax (GST) a long time ago. However, as far as
India is concerned, GST is the tax for 21* century. India has moved to GST on 01-07-2017. It is a one way
sireet — now there is no going back. We have to face the challenges of GST. There is no other way.

Tax on real estate transactions has always been a complex and a litigation prone issue. The issue was more
complex prior to 01-07-2017 as there were two taxes — one State sales tax on goods portion and Services tax on
service portion of the works contracts. This distinction has been abolished w.e.f. 01-07-2017 and now there is
only one tax i.e. GST on real estate transactions.

However, the complexity continues w.r.t. real estate transactions. Hence, in case of real estate projects, a new
scheme has been devised and introduced w.e.f. 01-04-2019. The new scheme is comparatively simple to
operate. However, the new scheme does away with the concept of Input Tax Credit (ITC) in respect of real
estate projects. Thus, in principle, the scheme is against the basic concept of GST law which is based on
allowing ITC of GST paid on inputs to avoid cascading effect of taxes.

Though the scheme is simple, there are still many issues relating to ITC on ongoing projects, reversal of ITC,

taxability of Development Rights, reverse charge mechanism etc. and this paper addresses some of these issues.
OBJECTIVES OF STUDY

1. To study the impact of GST on real estate projects.

2. To study the impact of changes made to the GST law w.e.f. 01-04-2019 w.r.t. real estate projects.
RESEARCH METHODOLOGY

The research paper is based on secondary data sourced from GST Act, Rules and Regulations, Notifications,

Circulars and Clarifications and FAQ’s issued by the Government. Journals, Research papers, Books, Websites

and Articles have also been referred.
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As the rates of GST have reduced in the new scheme, there will be pressure from buyers on promoters to lower
prices. However, one should understand that. the reduced GST rates have come at the cost of restriction on
utilization of ITC.

However, many issues are yet to be resolved. The government needs to address such issues in the near future by

taking all the stakeholders into confidence. This will truly make GST, one nation, one tax.

SUGGESTIONS

1. As of now, mode of calculation of GST on transferable development rights as given in Sr. No. 41 and 41B
of Notification No. 12/2017-CT(Rate) dated 28-06-2017 is unworkable as per the provisions presently
worded, though principle can be understood. The government needs to issue clarification on the same.

2. As per the current provisions. if land-owner promoter makes sale of apartments independently before
completion certificate, the person is required to charge GST. However, the person can take ITC of GST
charged by promoter developer. However. there is time mismatch as the liability of land-owner to pay GST
arises first while liability of promoter builder to charge and pay GST arises later. Thus, the land owner may
not be able to utilize credit of GST charged by promoter developer. The government needs to issue
clarification on the same.
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Pandemic in Nagpur district

Dr. (Mrs.) Prachi Rode

Associate Professor
Santaji Mahavidyalaya, Nagpur

Abstract

In this research Article the researcher focus on Evaluation and assessment of the
impact on Community Entrepreneurship in Corporate Communal during COVID-19 in
Nagpur district. Community Entrepreneurship is an all-inclusiveterminology, used for
depicting the process of, bringing about Community change on a major and impactful scale
associated to a traditional Non-Governmental Organization (NGO). It is aprogressively
important concept in the study of voluntary, non-profit and not-for -profit organizations. For
the study purpose, 100 respondents were selected from Nagpur District. The collected data
was analysed by using appropriate statistical tools. Descriptive statistics such as frequency
and percentage, mean etc. as well as non-parametric chi square test were used to analyse
data.

Introduction

Entrepreneurship is the core force of economic growth; the economic development
which one experiences is just due the prevailing force of entrepreneurship. The commonality
between all the developed nations all around the world is the presence of entreprencurship.
Economic development is totally based upon the growth of entrepreneurship and more the
entrepreneurship is grown, infrastructure as well as all the indicators of development has
also grown. In very short span of time, government of various states all around the world,
have understood and underlined the importance of entrepreneurship. Thus governments
have started working on the basic ground work/infrastructure required for the systematic
development of entrepreneurship in their respective countries. India also understood the
importance of entrepreneurship and worked a lot in the overall development of
entrepreneurship. The very basic element of overall development including Community, can
be contributed to entrepreneurship’s detailed development. For the sake of understanding,
entrepreneurship was first used for Corporate /economic context in 18th century by a French
economist Richard Contillon, who associated entrepreneurship with Corporate risks and
uncertainty bearing. The entrepreneurship has many other types as well; it is divided on
different traits and criteria, one of the criteria being Community. This type of
entrepreneurship is very unique in nature and has different blends of components. The prime
objective of Community entrepreneurship stands different than the usual objectives of
entrepreneurship; here Community benefits are clubbed with economic benefits. Most of the
times, Community entrepreneurship is used in synonymous with Community service/work.
The similarities are there, but the biggest difference is existence of profits. In Community
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Trauma and the Ethical

Dilemma in Contemporary

Fiction

Dr Priya D. Wanjari

Abstract

Literature has always influenced the life of human being.
It is a medium that displays our inner world. Literature
can encompass vivid memories, observations, moods,
predictions and sometimes even unpleasant recollections of
pain and trauma. When we analyze some notable works of
contemporary era, we observe trauma and identity are the
themes that present themselves in most dominating way.
Trauma is exhibited as physical insecurity and quest for
identity becomes important due to its erasure in many of the
literary works today. These novels paint the present world as
full of fears. The protagonists are many times the sufferers but
sometimes they are also the ones who are creating problems
for others due to their own insecurities. Since many years the
field of trauma studies has continued to develop and adjust
with the foundational post structural approach as well as
absorbed new viewpoints. This paper presents a study on
the depictions of psychological trauma and identity crisis in
various contemporary fictional works.

Keywords: Trauma, Suffering, Identity, Violence, Impact.
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was traumatized herself) with a small recitation of a poem could
control violent Baxter and Perowne realizes the importance of
literature and emotions in life. The novels are finally found to
have different forms of trauma and identity crisis. We realize that
the dimension of trauma studies and its relevance to literature is
broad and themes of trauma and identity shall keep the readers
engaged for many more years. Though painful, trauma becomes
an opportunity for a greater humanistic awareness and a changed
perspective regarding a ruptured past. Trauma narratives can be
seen as a process of reflection and realization made possible with
insightful writings.
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Dr. Priya Wanijari, Principal and Head, Department of English,
Santaji Mahavidyalaya, Nagpur has a rich teaching experience of
twenty one years. She is a member of Board of Studies (English),
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academics and research work include Cultural Studies, Feminism, Diasporic Studies and
Indian Writing in English. An inherent desire to write on this particular Punjabi author &
poetis due to her Punjabi background which is the outcome in this book form.

About the Book :

Anmrita Pritam was a prolific poetess of the twentieth century and a versatile genius, Her
poems, essays, short stories and novels written in Hindi and Punjabi have been translated
into more than thirty regional and foreign languages. Among the fellow Indian writers of her
times, she occupies a unique position. This 'uniqueness' arises because of her foray into
both lovely and harsh imaginative world which, apart from being confessional outpouring
of a sensitive soul, is also a reflection on the patriarchal social constraints.

Pritam’s poignant poems publicized the plight of Punjabi wamen, who had woven their
suffering in a conservative milieu, into folk songs sung softly behind voluminous veils and
in the privacy of the kitchens to which they were perpetually doomed. The present book
attempts to throw a light on the works and achievements of the famous post-colonial
Punjabi and Urdu female writer, who through her excruciating thoughts, depicted the
struggles and challenges of Indian women during latter half of the twentieth century.

6

7fi '00‘ ‘|

DATTSONS - Price:
dattsons | ‘ |
il (Ml
J. Nehru Marg, Sadar, Nagpur - 01. ‘ - ]
Ph.: 0712-2524659, (M) 7387831115 ISBN : 978-81-7192-148-5
Email: dattsonspublishers@gmail.com

|




About the Book :

Thea prmary sm of litoraturs & b bring forth the csaos the idvduals or
socieny i desling with Trama fs ane of the most homitie experioncss
Taced in diffucart manners in varied siustians and chcumnances
1210 s Dssem poflmested by aiesinernt witttme. Uwaggh il peed of vioss.
Prominest witers (ke Amrits Pritmm, Tl Momson, Anndthst
Ihwarngo | v discsved it
of taumntic esperimees, The stuey of Touma throwgh the
Paychoanalyt Thagry of Sigmind Froud s highlagitnd to develon & fur
undmrsandmg shout Tmama Studins, The co-mistonshp baveen
o e Ot L L Bay Kambis's
"Tha Prison We Brohe’, Rocont mimnst sincks by Al-laedn have siso
resubed o trauma. The writes, from inda and abrosd. have ben
constantly denicting rot onfy sch homic sxpariences but sugpesing
appmprists nmedial messures |t can b soon N the beok that he
reimedal mezsures suggestsd we ecconfing to the Eevalling
clitumelanies in @ particsder geographiesl ses. The Tepe has e
atvidid from different spprosched lhe moe, sex gende nationality,
terwinim and thncay 1o show e these factars altect dillermrily s 2
parbculnr geogphicalares
‘maial snd physical torture so fhat robody folls proy te Tauma, |tis &
uniguir coliecion of schoiaty pepors which will rovi to e Extramely
halphi b Tschurs, rsswrhu and wudents htersstod b T

BATTSONS

Price. ¥ 994 00
dattsons
4 Nmtwu Mary, Socat Nagp - 01,
P 07122004656, (M) TRETEA1IS
1SN 104-2

Emall; daitsonspuliisrerdigmal com TR -T140-]

ya D. Wanjari

Neehal R. Sheikh




ENCOUNTERING TRAUMA
THROUGH LITERATURE

Editors
Dr Priya D. Wanjari

Dr Neehal R. Sheikh




ENCOUNTERING TRAUMA THROUGH LITERATURE
© Editor: Dr Priya D. Wanjari and Dr Neehal R. Sheikh
First Published 2020
ISBN No: 978-81-7192-194-2

[No part of this publication may be reproduced, stored in a retrieval
system or transmitted, in any form or by any means, mechanical,
photocopying, recording or otherwise, without prior written permission

of the publisher].
Typeset by: PrePSol Enterprises Private Ltd.
Printed at: Anvi Composers, New Delhi

Published in India by

DATTSONS
Jawaharlal Nehru Marg
Sadar, Nagpur-440001 (Maharashtra)
dattsonspublishers@gmail.com



ﬂ Encountering Trauma Through Literature

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

Horrific Depiction of the Trauma of Partition and Victimization of
Women in Bapsi Sidhwa’s Tce-Candy-Man’ 81
—Dr Harish G. Tapadia

Traumatic Experiences of Dalit Women Portrayed in Dalit Literature
(With Special Reference to the Dalit Autobiography “The Prisons We

Broke” by Baby Kamble) 88
—Myr Sunil D. Ramteke

Sigmund Freud and Psychoanalytic Theory 102
—Dr K J. Sibi

Trauma and Identity in Contemporary Fiction 110
—Dr Manjusha Dhoble

Psychoanalytic Trauma in Toni Morrison’s “The Bluest Eye’ 120
—Dr Priya D. Wanjari and Mrs Nisha Sharma

Trauma Studies and Subaltern Literature of Marginalized 128
—Dr Balkrishna D. Kongre

Cues of Trauma in the Poetry of Imtiaz Dharker 135
Myrs Swati R. Gade

Trauma and Resilience: Dina Dalal in ‘A Fine Balance’ 141
—Dr Radheshyam Dipte

Trauma in Dalit Short Stories 151
—Mr M.B. Bhaisare

Traumatic Approaches in Literary Analysis 160
—Myr Prashant Jambhulkar

The Elements of Trauma and Identity in the Novels of Toni

Morrison’s “The Bluest Eye’ 170

—Myr Santosh V. Hotchandani

Freud’s Psychoanalytic Perspectives on Theory of Trauma, with
Special reference to Hysteria 175
—Dr Minakshi Ingle- Talwekar

Meena Kandasamy’s “The Gypsy Goddess” — Analyzing the Literature

of Dalit Trauma 181
—Mr Rajesh M. Kose
The Trauma of Mental Illness in the Yellow Wallpaper 191
—Dr Rupali S. Bhave

Psychological Trauma of Anita Desai’s Selected Novels 198

—Mr Rajdeep Yadav



Psychoanalytic Trauma

in Toni Morrison’s ‘The
Bluest Eye’

Dr Priya D. Wanjari & Mrs Nisha Sharma

Abstract

‘The Bluest Eye’ is Nobel Laureate Toni Morrison’s first novel.
It delineates the lives of a traumatized Negro family in America.
The book can be studied with complex matrix of psychoanalysis
as most of the characters in the novel are mentally distorted.
Their suffering is unbearable. Various social taboos carried over
by black people in contemporary America are discussed in the
book. It mainly deals with poverty and the rape of a young
black girl by her father. The lives and the thoughts of people
in such community are echoed through narration. The plot
goes in accordance with Freaud’s theory that the human life is
affected by treatment of family, friends and society where they
grow. Morrison speculates the psychoanalytic circumstances
responsible for the trauma of eleven year old black girl Pecola.

Key words: Trauma, Negro, social taboos, psychoanalysis,
Morrison.

Sigmand Freaud is rightly known as the pioneer in the field of
human psychology. His works focused on subconscious and
unconscious mind. His studies are relevant in art, literature,
and even in everyday life. He has studied in detail the phases
of human life from childhood, adolescence, young age, and old



Psychoanalytic Trauma in Toni Morrison’s “The Bluest Eye’ P

Morrison addresses all the difficulties to be a black woman in
America. The story of one black girl from a city of America serves
as an example for all of us to look inside. Morrison uses literature
at a new level to understand human psychology. The candid
description of the child’s psychology makes us understand the
problems and their effect on human personality.
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HRM Practices for Digital Organization

Dr. Shrikant Pajankar
Associate Professor and Head Department of Commerce
Santaji Mahavidyalaya, Nagpur

Abstract:

The today's era is the Digital Era, where technological enhancement is transforming the way work. There are
multiple innovations are disrupting the way of organizational work. There is growing latest technologies such as
Artificial Intelligence, social collaboration systems, mobile platforms, which have totally transformed the functioning
of the organization. In order to accurately reflect their employees' dramatically changing work experience, the
organizations are increasingly adopting and embracing a new working environment - the digital workplace. The
paper discusses the HRM practices for Digital type organization.

Keywords: Digital Era, multiple innovations, organizational work, digital workplace, HRM practices

Introduction:

The practice of HRM must be viewed as a consolidated effort of achieving overall strategic goals for the
organization instead of a standalone activity. This can be explained with help of example. In case of training of the
employees it won't be proper to just carry out the training activity as standalone activity. Instead it should be viewed
as a part of overall business strategy of the firm.

Thus, the practice of HRM needs to be integrated with the overall strategy to ensure effective use of people and
provide better returns to the organizations and to get the best performance from the employees. The Human Resource
policy must be designed in such a fashion so that premium importance is given to the main organizational objective.
Human Resource activities although are undoubtedly important it cannot be seen as a separate and individual activity.
Its success to a large extent depends its alignment and integration with the business strategies of the organization

The principle question arises that why at all the Human Resource practices should be studied and why so much
investment of monetary and human resources is made in the organization? It is necessary to study the objectives of
Human Resource Practices so as to understand the importance of Human Resource Practices for the organization.

The principal objectives of HRM may be enumerated as follows:

Achievement of Goals: HR department like other departments in an organization exists to achieve the goals of
the organization. The premium importance for any department including Human Resource Department is the
achievement of organization goal. The organization may of whatever nature, the premium objective of HR department
is contribution to attaining the overall organizational goals.

Efficient use of work force: The primary purpose of HRM is to make efficient use of workforce to implement
business strategies to the ultimate benefit of the organization, customers, Stockholders and employees.

To provide the organization with well trained and well motivated employees: HRM requires that employees are
motivated and trained so that they willingly put on their maximum efforts for achievement of organizational goals.

Evaluation of performance: The performance of the employees be evaluated properly for results and that
they be remunerated on the basis of their contributions to the organizations.

Human Resources have always been one of the important and crucial factor for organizational success. With
advent of new technologies and expansion of scope of activities of the business organization their strategic importance
is growing. An organization's success increasingly depends on the knowledge skills and abilities (KSAs) of employees
particularly as they help establish a set of core competencies that distinguish an organization from its competitors.
The role of HRM here comes in picture. HRM is now not just a administration task. The conceptual nature of this
faculty is expanding day by day. With appropriate HR policies and practices an organization can hire best human
resources to realize its professional goals and to outperform other competitors in the industry.

Digital Organization and HRM

The advancement in digitalization is reshaping the workplace and the nature of work itself. Due to this there is
a complete shift of HRM into E-HRM moving from an administrative role to one that is much more strategic and
people-centric. In this Digital organization there is a growing requirement of knowledge workers possessing high
level intellectual skills.
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A Study of Transparency in Communication with the Investors
and Employee using e- Finance transaction during COVID-19
Pandemic in Nagpur District

Dr. Shrikant Pajankar
Associate Professor
Santaji Mahavidyalaya, Nagpur

Abstract:

The research is based on Transparency in communication with the investors and
employee using e- finance transaction during COVID-19 pandemic in Nagpur District. The
research discusses the opinion of the investors and employees regarding the e-finance
transaction transparency and communication. Also the research analysis the problem face by
the investors and employees while using the e-finance services during COVID-19
pandemic. The research evaluates the investors and employees the between the activities
undertaken through e-finance service by the customers, the qualities of e-finance services
and the problem of e-finance transaction during COVID-19 pandemic.

B e e (s S

Introduction

The COVID-19 pandemic in India is part of the worldwide pandemic of coronavirus
disease 2019 (COVID-19) caused by severe acute respiratory syndrome coronavirus 2
(SARS-CoV-2). The first case of COVID-19 in India, which originated from China, was
reported on 30 January 2020. India currently has the largest number of confirmed cases in
Asia, and has the second-highest number of confirmed cases in the world after the United
States with more than 10.3 million reported cases of COVID-19 infection and more than
154,000 deaths as of February 2, 2021. The per day cases peaked mid-September in India
with over 90,000 cases reported per day and have since come down to below 15,000 as of
2021 January.

In July 2020, India's Ministry of Information and Broadcasting claimed the country's
case fatality rate was among the lowest in the world at 2.41% and "steadily declining". By
mid-May 2020, six cities accounted for around half of all reported cases in the country —
Mumbai, Delhi, Ahmedabad, Chennai, Pune and Kolkata. The last region to report its first
case was Lakshadweep, on 19 January 2021, nearly a year after the first reported case in
India. On 10 June, India's recoveries exceeded active cases for the first time. Infection rates
started to drop significantly in September, and the number of daily new cases and active
cases started to decline rapidly. A Government panel on COVID-19 announced in October
that the pandemic had peaked in India, and may come under control by February 2021. India
has over 30 anti-COVID vaccines in various stages of development and a national
vaccination drive was started on 16 January 2021. India began the world's largest Covid
vaccination drive on January 16 and in 18 days the country has successfully vaccinated over
4.1 million healthcare workers.
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A Study of use of Online Technique to avail e-Commerce
Facilities during Pandemic in Nagpur City

Dr. Sudhir Godghate
Assistant Professor
Department of Commerce
Santaji Mahavidyalaya, Nagpur -15

Abstract:

This research paper present use of online technique to avail e-commerce facilities
during pandemic in Nagpur City. The study is limited to India in general and focuses its
attention on Nagpur city. Thus the emphasis was on to choose the samples from Nagpur city
from e-commerce respondents who used various e-commerce facilities and its benefits
during pandemic. The data collected from e-commerce respondents who use various kinds
of facilities through e-commerce technology. For the study, purpose responses from 120 e-
commerce respondents in different areas of Nagpur City have taken. Hence, data is collected
from total 120 e-commerce respondents. The collected data is analysed by using appropriate
statistical tools. The analysed data is arranged in tables and 1s described appropriately

Introduction

E-commerce in India is still in a promising stage, but even the most-pessimistic
projections indicate a boom. It is believed that low cost of personal computers, a growing
connected base for Internet use, and an increasingly competitive Internet Service Provider
(ISP) market will help fuel e-commerce evolution in Asia's second most populous nation.
Indian middle class of 288 million people is equal to the entire U.S. buyer base. This makes
India a real attractive market for e-commerce. E-commerce in India got a big improvement
when many Fortune 500 Companies began moving their supply-chain trades, involving
purchase and sales of goods and services, on to the Internet. With the advent of such
developments, B2C trades, especially in books, automobiles, music, entertainment,
software, PCs etc. has picked- up significantly.

According to the latest research by Forrester, a leading global research and advisory
firm, the e-commerce market in India is set to grow the fastest within the Asia-Pacific Region
ata CAGR of over 57% from 2012 to 2016. India will grow quickly off a small base. India's
e-Commerce market is poised to grow by more than five-fold by 2016 as the number of
online buyers and per capita online spending increase rapidly. This market is gaining more
attention as global brands look to markets that are in the early stages of e-Commerce
acceptance but offer important long-term prospective. India's e-commerce industry is set to
grow on the back of rising demand from consumers and increasing penetration of
technology.
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A Theoretical Study of Market Expansion Strategy Through Social Network Platforms

Dr. Sudhir Godghate
Assistant Professor
Department of Commerce
Santaji Mahavidyalaya, Nagpur

Abstract:

The advancement in the information technology has bring the people on the virtual marketplace, social gathering
on internet without meeting each other personally. There are various websites, which are a social networking
websites, offers ther various services to the large number of internet user for making the friend, connecting and
sharing theor experience and engaging in the continuous conversation. The examples of such social networking sites
are facebook, twitter, linkedin etc. The social presence on the social networking sites by the businesses for expanding
market has a direct influence on the product trust, it ultimately contributed to online purchase intentions of the use.

Keywords: information technology, virtual marketplace, social networking websites, businesses, expanding
market

Introduction:

The twenty first century being the age of information technology. It has transformed the way of doing business.
The emergence of e-commerce has given a rise to the development of market places. The most of the market has
converted to online market most of them are embedded in social networks, and these networks facilitate the
dissemination of information about reputations. In this way, social networks encourage trust and trustworthiness
among traders.

The benefit of the online market is that it enables traders to break through geographical Constraints to trade in
larger and more competitive pools. Further many studies find that internet marketing brings effectiveness of the
electronic reputation mechanism in promoting trust and trustworthiness intrading.

Social networking

The advancement in the information technology has bring the people on the virtual marketplace, social gathering
on internet without meeting each other personally. There are various websites, which are a social networking
websites, offers ther various services to the large number of internet user for making the friend, connecting and
sharing theor experience and engaging in the continuous conversation. The examples of such social networking sites
are facebook, twitter, linkedin etc.

Levels of Social Media

There is three such type of level on the social media networking platform.

Micro level: this level is for individual user of the social media which enables them to connect with the
individual friends and form the group of friends and other community. This type of level consists of Dyadic level,
Triadic level, Actor level, Subset level etc.

Meso Level: this type of level is dependent upon the size of the population user and designed as per the
requirement and trends. The examples of such level is organization, randomly distributed networks, scale free
networks etc.

Macro Level: This level focuses on the outcome of the interaction of millions of population over the internet
and social media platforms. The level consist of Large-scale networks, Complex networks etc.

Social media marketing

Social media marketing is a form ofinternet marketing which enables the user by sharing via and on the Internet
sites like social networks, instant messages, news feeds about an event, product, service, brand or company to a
consumer. There are various platforms which enables the people to interact with one another and build relationships.
Consumer can communicate with the company on the social networking sites and companies can also interact with
the large number of people about their brand and products. The constant connection to social networking sites
means products and companies can constantly remind and update followers about their capabilities, uses, importance,
etc in this process a company's marketing department can be converted to social media networking and each and
every consumer can be a part of their marketing department. Many businesses started integrating the social networking
with their businesses and shift the focus from traditional marketing to new age marketing.
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Traumatic Experiences of
Dalit Women Portrayed

in Dalit Literature (With
special reference to the Dalit

Autobiography “The Prisons
We Broke’ by Baby Kamble)

Mr Sunil Ramteke

Abstract

Dalit literature in general and Dalit autobiography in particular
portrays the sufferings of Dalit individual as well as the sufferings
of the community as well. Baby Kamble’s autobiography 7%e
Prisons We Broke is full of traumatic experiences of Dalit
women in general and Mahar women in particular. The present
paper is written with an objective to focus on the tortures and
exploitation suffered by Mahar women due to imitation of
Brahmanical patriarchy by Mahar community.

Key Words: Dalit literature, Dalit autobiography, Baby
Kamble, The Prisons We Broke, Traumatic experiences, Dalit
Women, Mahar women, etc.

Introduction

As per definition of Oxford Advanced Learner’s Dictionary
8th Edition Trauma is:
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An Analytical Study of Effects of Covid-19 on Different Sectors
#f Indian Economy and Relief Measures Initiated By GOI and
various State Governments to Combat these Effects

Dr. Usha Rajendra Pillewar
Assistant Professor,
Department of Business Management, Santaji Mahavidyalay,
Rashtrasant Tukadoji Maharaj Nagpur University, Nagpur, Maharashtra.

Abstract:

The outbreak of COVID-19 brought social and economic life to a standstill throughout the
world. This study is focused on study of India. The focus is on assessing the impact on
affected sectors, such as aviation, tourism, retail, labors, MSMEs, Education. International
and internal mobility is restricted, and the revenues generated by travel and tourism, will take
2 major toll on the GDP growth rate. The Pandemic has affected the economy and also the
GDP growth rate has taken the negative trend. Crude Oil has plummeted to 18-year low of $
22 per barrel in March, and Foreign Portfolio Investors (FPIs) have withdrawn huge amounts
Fom India. While lower oil prices will shrink the current account deficit, reverse capital
Sows will expand it. Rupee has been continuously depreciating. MSMEs will undergo a
severe cash crunch. The Migrant workers worried primarily for loss of their job, daily ration,
and absence of a social security. The crisis witnessed an exodus of floating population of
migrants on foot, amidst countrywide lockdown.

COVID-19 has also provided some unique opportunities to India. There is an
opportunity to participate in global supply chains as multinationals are losing trust in China
and trying to shift out of China. The better Business environment may lead to China plus One
plan which will help to promote ‘Make in India’. However some reforms and change in
policies are needed especially labor reforms.

The GOI and many State Governments have taken various steps to control the spread
of Covid-19 and managing the economy at the same time but the effects of economic
measures have certainly affected Indian economy.

In this study the Researcher has studied in details about the success ratio of Covid-19
spread by Government actions and effects on economy by various financial stakeholders of
the nation including RBI, Ministry of Finance, measures taken by the Cabinet especially
Prime Minister.

Keywords: COVID-19, economic impact, GDP growth rate, sectoral impact, COVID relief
measures, Atmanirbhar Bharata.

[A] Introduction:

Coronavirus disease (COVID-19) is the disease caused by a new coronavirus called
SARS-CoV-2. WHO first learned of this new virus on 31 December 2019, following a report

ofa cluster of cases of ‘viral pneumonia’ in Wuhan, People’s Republic of China. Later on this
1 75 ¢ —————— —
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You Tube- A Boon during Pandemic

Dr. Vanita Vijay Naskulwar
Assistance professor- Deparment of Commerce
Santaji Mahavidyalaya, Nagpur
E-mail: vanitanaskulwar@gmail.com

Abstract

This research paper attempts to study YouTube as a boon during a pandemic. It =
always useful to all the people from all angles. Especially, YouTube users has increasec =
pandemic. YouTube earned a lot of money during the pandemic and taught the users to make
money from it.

Due to the constant use of mobiles, people got acquainted with a lot of good things.
information and technology.

One of them is YouTube. It’s a Online Platform which is open to all.

YouTube is one of the most important and useful app of today. It has become equaliy
important as Google. We can browse numerous things like recipes, small businesses, beauty
tips, health tips, embroidery, education, singing, music, fashion and many more. It’s not only an
app, it’s a guide in all the field, it clears your concepts, it teaches you so many thing like teacher.

Especially during the pandemic, YouTube was beneficial for lot of people and taught
them many things like , spirituality, patients , practical knowledge, simple lifestyle in
minimum resources, thrift, foresight, positive thinking, humanity and a different approach of
looking at life.

Keywords : Importance of YouTube, YouTube as a guide, it’s an information provider, and
it’'saboon.

Introduction

The dream of a digital country that India once saw is coming true. A few years ago.
mobile usage was a part of status but now it has become a necessity for everyone.

Actually YouTube video doesn’t need any introduction. Details like channels name,
domain name or any other contact information should be given as call to action at the end of
the video.

You Tube is an American online video sharing platform headquartered in San Bruno,
California. It was founded in February 2005 by the three former PayPal employees- Chad
Hurley, Steve Chen, Jawed Karim.

It was bought by Google in November 2006 for US$ 1.65 billion and now operates as
one of the company’s subsidiaries.

YouTube is a video sharing service where users can watch, like, share, comment and
upload their own videos. The video service can be accessed on PCs, laptops, tablets and via
mobile phones.
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Academic Library Services During Covid -19 : A Study of
Learning Resource Centre, Santaji College, Nagpur

Manisha Patil
Librarian
Santaji College, Nagpur
selukarmanisha@gmail.com

Abstract:

The whole world is going through an unexpected pandemic crisis. In this paper, the
author has provided information about Covid -19 spreads and precautionary measures. In
this health hazard situation , academic libraries how to react and to respond. how to deliver
the information services with zero contact. All these things have been revealed in this paper.
The author has shared their experiences of her workspace where she implemented new ideas
and innovative practices.

Keywords: Covid-19, Academic, Library, LRC, Services, Remotely, Digital, Resources,
Pandemics

Introduction:

ON DECEMBER 31, 2019, CHINA REPORTED TO the World Health Organisation
(WHO) the detection of a number of cases of typical pneumonia from an unknown cause in the
city of Wuhan in Hubei province. The first case of COVID-19 infection reported in Kerala,
India. On January 27,2020. Very rapidly coronaVirus spread all over the world. Many countries
impose lockdown to break the chain. This strategy applied by India too. However, It has spread
and lakhs of people are infected from coronavirus now this figure is in a Crore. After
establishing the health services lockdown has been removed step by step for the survival of
civilians and the economy. But Educational Institutes are not open for students at all. They
applied the online learning mode. With this, all libraries are closed for users. They are giving the
prefer to e-learning resources to remote access. In this paper, The Author has talked about the
strategy which has applied in their own workspace in this covid 19 pandemic.

Purpose of this study:

The purpose of this paper is to share the experience of a college library (LRC) in
response to the COVID-19 pandemic since early June 2020. The paper describes the
library’s position during the crisis and illustrates the uncharted challenges that the pandemic
has posed to its digital services. Furthermore, it details how the library has adapted some
existing services into a digital format and explored new initiatives/practices to support the
college’s full online teaching and learning since June 15, 2020, onwards.

Design/methodology/approach :

This paper describes the library’s various digital services that are used to meet the
information needs of'its users during the COVID-19 pandemic. The approaches used are the
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Best Practices and Nation Building

Dr. Neehal R. Sheikh
Assistant Professor, Dept. Of English,
Santaji Mahavidyalaya, Nagpur

Abstract

Assessment and Accreditation bodies for Higher Educational Institutions have
encouraged designing and implementation of ideal practices which aim to benefit the
stakeholders and society at large. These ideal or best practices need to be uncommon and
yield positive results and outcomes. In the arena of education, many types of ideal practices
can be framed which have variety and the potential to fulfill needs of the people and nature.
In order to yield best results of these ideal practices, the structure of activities must not be
confined or limited to space or time since it is a need-based and never ending process. The
Higher Educational Institutions will have come together for a common social and national
cause.

Keywords : assessment and accreditation, novelty, creativity, outcome, programs and
policies, Incentive, Higher Educational Institutions, extension and outreach programs
awareness, government schemes.

Its true that the process of assessment and accreditation by NAAC has changed the
direction of policy framing, designing and its ways of implementing by the Higher
Educational Institutions. Before the establishment of NAAC most of the activities and
programs were of stereotype nature and novelty and creativity were missing to a great extent.

In order to reach the advantages and fruits of HEIs to the society and nation resulted-
oriented programs, policies and activities need to be prepared. The outcome of any program
or activity is assumed muchimportance as it determines its relevance. If these programs and
policies have been designed and implemented just for the sake of formality, then they cannot
be called effective and relevant. The HEIs can play an extremely vital role in the uplift of
rural parts, society and nation as a whole. For this purpose, the government also needs to
change its outlook towards the HEIs.

The government and bodies like UGC need to ensure that the contents of the syllabus
must match ongoing employment opportunities and how the services of the students can be
availed for welfare of the nation. In most of the cases there is absolutely no connection
between what a student has been taught and the kind of employment sector he enters into.
Incentive marks are awarded to students participating in extension activities. Why can't
incentive marks be awarded to students and teachers (in APT) who participate in a result
oriented activity that has benefited the society and nation? There is a tremendous need to
provide boost to research, demonstration of useful things, effective communication skills
and convincing capabilities amongst the students if education in HEIs has to be made an
effective and result oriented tool.

. 1
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Quality culture in Higher Education Institutions

Dr. Prachi Rode
Associate Professor
Department of Commerce
Santaji Mahavidyalaya, Nagpur

Abstract:

Every organization exists to provide better goods and services to its customer and job
satisfaction to its employees. The same concept has been applied to academic institutions.
We have entered into the era of global competition, where there is a greater need to shift in
organizational culture towards new professionalism based on shared value and core
competencies which will make the students to survive.

Keywords: organization, satisfaction, academic institution, global competition, students

Introduction

Therole of higher education is to impart the life long career-oriented education based on
the approach towards solving real life problems faced by students after completing their
graduation or post-graduation. However, the success or failure of the three years or five years
programme can be measure with various performance indicators. But the most important aspect
that has a significant impact on the knowledge which students had gain during their programme
is the attitude of teachers towards their teaching and attitude of students towards their learning.

Every organization is existed to provide better goods and services to its customer and
job satisfaction to its employee. The same concept has been applied to academic institution.
We have entered into the era of global competition, where there is a greater need of shift in
organizational culture towards new professionalism based on shared value and core
competencies which will make the students to survive.

How a quality institutional culture is developed within higher education institutions
is dependent upon the attitude towards organization by not only its employees but also of
management of the organization.

Development of the dynamic personality of the students should be the key long-term
goal of the educational institution. It is a long-term process which is the result of attitude
towards teaching and teaching organization. Attitude is a result of inspired thought and
thought is a result of surroundings. How the attitude makes an impact on the whole system of
education can be seen in most of the institutions, of which the purpose of education has been
completely forgotten.

Quality Culture

Though there are various definition of the term quality culture, the definition of
specific nature has been defined as “Quality culture is a set of group values that guide how
improvements are made to everyday working practices and consequent outputs.” By
www.qualityresearchinternational.com

The values can be different but the culture of quality can be the same, because the

| |
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Benchmarking Quality Enhancement: Endeavoring Student
Centered Learning

Dr. Priya D. Wanjari
Principal & Head, Dept. of English,
Santaji Mahavidyalaya, Nagpur

Abstract

Benchmarking has proved to be an effectual method to identify best practice
particulars and improve processes in an organization. Albeit the technique has been used
widely in business and industry, the concept has not been broadly adopted and applied in
higher education. The purpose of this paper is to investigate the extent to which higher
education institutions can benefit from the implementation of benchmarking practices and to
analyze the application of benchmarking. It probes to formulate the fabric and applications
of quality improvement, by providing evidence of benchmarking as a competing tool for
excellence in higher education institutions and for comprehending its implementation. It
also endeavors to focus student-centered learning. Student's responsibility and activity are at
the heart of the learning environment in contrast to the emphasis on instructor control and
completion of academic content found in conventional, didactic teaching.

Keywords: Benchmarking, student-centered learning, higher education, quality
improvement.

Introduction
Benchmarking must come to mean learning from others.
—Robert C. Camp (1995, 250)

This quote from one of bench marking's leading practitioners perhaps best
characterizes its evolution over the past decade or two of practice. Initial attempts can be
characterized as “problem-based benchmarking” (Camp 1995). Generally, projects were
initiated in response to factors that included negative customer feedback, the need to
improve cycle times, and a desire to reduce defect rates. That is, benchmarking was initially
used to find innovative solutions to problems. Later on, it has transitioned to concentrate on
and improve key business processes that have the greatest leverage or impact on an
organization's strategic goals. Benchmarking now is seen as an effective way to ensure
continuous improvement of or progress toward strategic goals and organizational priorities,
rightly defined as an “ongoing, systematic process for measuring and comparing the work
processes of one organization with those of another for the purpose of identifying best
practices that can lead to improvements in operations and customer service.” (Shafer and
Coate 1992, 31)

Benchmarking is the most widely used tool in industry and is used enormously by

o |
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A Study of Student's Expectation with respect to Quality in
Higher Education

Dr. Shrikant Pajankar
Associate Professor and Head
Department of Commerce
Santaji Mahavidyalaya, Nagpur

Abstract:

With the dynamically changing environment and global competitiveness, the
education provider has to shift focus more towards quality enhancement by providing not
only knowledge based- technology driven- employment oriented education but also such
environment where the participation of students in every activity of development shall be
most important so as to groom the students. In today's environment every aspirant's
expectation at entry level is to get employment but after completion of the course they should
be in demand.

The 21st century is the era of globalization which makes the students think, at a
global level and to set a global goal. Every student today wants to become financially
independent and to have a respectful position in society.

Keywords: changing environment, global competitiveness, education, quality
enhancement

Introduction:

In recent years, India has witnessed a rapid proliferation of institutions of higher education.
While the intention of making higher education accessible to the masses is noble, yet it must
not be at the cost of the quality of education. With the industry getting intensively selective
about recruitment standards, the pressure is on the institutions to deliver. [1] Due to lack of
quality orientation in most of the institution, the ultimate loss suffers by students.

The role of higher education is to develop learners as socially responsible and
globally-aware citizens, who value critical thought and ethical action. University degrees
provide students with the knowledge and skills that help make their lives meaningful and
rewarding, and strengthen their contributions to society. University graduates expect their
degrees to prepare them for careers, or for further graduate or professional studies, whether
at home or abroad. Graduates want to know that the quality of their educational credentials
will be understood and valued by employers.[2] In the case of developing countries like
India, the development makes people aware about various factors like, economy , social,
education etc. this point can be explained with economic and social views. The economic
view mainly deals with the money generation which is important to make social life joyful.
The 217 century is the era of globalization which makes the students think, at a global level
and to set a global goal. Every student today wants to become financially independent and to
have a respectful position in society.
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Role of Social Media in Quality enhancement in Education

Dr. Sudhir Godghate
Assistant Professor
Department of Commerce
Santaji Mahavidyalaya, Nagpur

Abstract

The educational institutions on all over the world, particularly developing
economies can be benefited to a large extent as the number of users of social media or
networking is large in the developing economies like India. This paper address the concept of
social media and social networking and its use in the education sector.

Introduction:

Information technology has transformed the way of living the life of not only
individuals but also of all types of organization. It has pioneered in changing the face of
businesses and all other types of organization. Recognizing the benefits and importance of
information technology in the development of the organization, its function and process,
educational institutions particularly higher educational institution started using information
technology tools in the administration and teaching learning and research process. The
studies show that higher education has already benefited in the development of institutions.

With the advancement in information technology, many software and information
technology firms offer various services that enable the organization to go digital. The
technology development organization also offers the specific services and develops the tools
suited to specific organizations. In business there are various tools like ecommerce websites
and for different type of activity there are different websites and online services. One of them
is social media or social networking sites. This paper aim to understand the use of social
media or social networking in education and educational services.

Social Media/Social Networking

Itis referring to as a place that is the virtual place whereby people or a group of people
and organization connect with each other, form a network of friends, partners, institution,
professionals etc. It is a virtual place where one can share the experiences, information and
other user generated content that enables the other people on the networking, to have this, see
and like or share with other. The examples of such a social media or social networking are the
facebook, LinkedIn, twitter, YouTube, picasa etc. Each site has their unique featuers and
services like in face book there are networking of the people, can form a different pages etc.
In linked it helps in connecting and forming the professional group. In YouTube one can
upload, share and download the various types of video etc. In this way the social media has
transform the experience of social gathering into the virtual gathering.

Use of social media/networking in education
The education sector in the 21st century has transform and now with the help of
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Use of Technology and Online Resources for the enhancement
of Quality in Teaching, Learning and Evaluation Process of
English Language

Sunil Damodhar Ramteke
Assistant Professor of English
SantajiMahavidyalaya, Nagpur

Abstract:

Teaching, learning and evaluation process of English language is a very difficult task
as acquiring all the four skills of language through curriculum is a highly impossible task.
Teaching, learning and evaluation process become easier with the help of technology and
online resources available. The technology and the online resources help in the acquisition of
four skills by the students. In the Covid-19 pandemic situation these means helped the
students a lot to learn the language with or without the help of the teachers. Teachers also
took resort to technology and online resources for reaching the students who were struck up
far away from the colleges. Technology proved to be a boon for the teachers as well as
students to connect and have face to face communication through online teaching learning
platforms.

Keywords: Teaching, learning, English language, four skills, technology, online resources,
etc.

Introduction:

Teaching, learning and evaluation process of English language is a multidimensional
process. Acquisition of language skills is a gradual process and tedious job. Acquiring
language proficiency in English language and application of skills of language in various
spheres of life is very important. There is a correlation between learning the language and its
proper use. Like any other language, learning English language involves the acquisition of
four basic skills. The four basic skills include: Listening, reading, speaking and writing. The
task of teaching and learning these four skills to the students who opt English language as a
second language in most of the colleges across India is all the more difficult as most of the
students do not have amenable atmosphere in their homes as well as in the society. Besides
the traditional lecture method of teaching English, the teacher of English must acquire the
skill of using ICT technology in the classroom as the generation next is growing most
technologically savvy and traditional approaches and methods used by the teachers may not
attract the students and eventually there is a possibility of loss of interest of students in
learning the language. Therefore, the role of teacher of English is to acquire the skills of
handling technology in the classroom as well as he/she must assume the role of a facilitator
and the counsellor in providing assistance in acquiring technical skills besides suggesting
online resources to the students.
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