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Internal Quality Assurance Cell
Faculty Development Programme on ‘Student Satisfaction Survey’

Date- 5" March, 2019

A Faculty Development Programme on ‘Student Satisfaction Survey’ was organized by

Santaji Mahavidyalaya, Nagpur in collaboration with Dharampeth M. P. Deo Memorial Science
College, Nagpur and Dr. M. K. Umathe College, Nagpur at APJ Kalam Hall on 5" March, 2019.
Dr M R Kurup, Vaze College, Mumbai was invited to guide the participants on ‘STUDENT
SATISFACTION SURVEY: SCOPE & CHALLENGES'.

In the Inauguration ceremony Dr. Priya Wanjari. Principal, Santaji Mahavidyalaya,
Nagpur welcomed the Resource Person. Dr. Akhilesh Peshwe, Principal, Dharampeth M. P. Deo
Memorial Science College, Nagpur and Dr. D. V. Naik, Principal, Dr. M. K. Umathe College,
Nagpur were also present on the dais.

Dr. M. R. Kurup clarified the framing of Vision and Mission of any institution and urged
the participants to look upon the students as Consumer, Producer, Watchdog and Catalyst. He
mentioned that students are the most appropriate entity and have a right to evaluate on the
quality, efficacy and relevance of the services. He said that the Survey will capture student
responses, but the students will remain anonymous to the institution throughout the process. He
informed that Structured Questionnaire will have 20 Objective & 1 Subjective Question and the
students will be asked to give three observations/suggestions to improve the overall teaching--
learning experience in the institution. He also highlighted the areas left untouched in the newly
drafted proforma.

Participants, including Principals, IQAC Coordinators, Steering Committee Coordinators.

Members of Steering Committee, Teachers from colleges availed the guidance imparted in the
Faculty Development Programme.
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